[okymeHT npepoctasneH KoHcynbTaHTI10C

YT1BepxaeH

baHkom Poccum

(MpoTtokon

N K®HM-22 ot 22 nioHsa 2017 r.)

BA30BbIA CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3UYECKUX U IOPUAUYECKUX
WL, - NONYYATENIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBbEAUHAIOWUX MUKPOPUHAHCOBbBIE OPTAHU3ALIMU

HacTtoawmit 6a30Bbl1 CTaHAAPT 3aMUTbl NPAB U MHTEPECOB GU3MYECKMX U OPUANYECKUX NUL, -
nosiydaTteneit GpUHAHCOBBIX YCAYr, OKa3blBAEMbIX YSI€HAMU CaMOpery/MpyembiXx OpraHusaumin B coepe
OUHAHCOBOrO pblHKa, O0ObEeAMHAWMX MUKPOPUHAHCOBblIE oOpraHusaumMm (panee - CraHgapr),
pa3paboTaH B COOTBETCTBUM CO CT. CT. 4, 5 PepepanbHOro 3akoHa ot 13 utona 2015 roga N 223-$3 "O
camoperyampyembix opraHmsaumsx B chepe dMHAHCOBOTO pbiHKA", PeaepanbHbiM 3aKOHOM OT 2 UKOAIA
2010 roga N 151-®3 "O MMKPOPWHAHCOBOM AEATE/IBHOCTM U MUKPOPUHAHCOBLIX OpraHusaumax”,
YKasaHuem baHKa Poccum oT 30 mas 2016 roga N 4027-Y "O nepeyHe o6sa3aTesbHbIX 15 Pa3paboTKu
CaMOpEeryanpyembliMM  opraHu3aumamm B chepe  GMHAHCOBOIO  pPblHKA, 06beAMHSOWMMU
MWKPOPUHAHCOBbIE OpraHM3aumm, KpeaguTHble NoTpebuTenbCckne KoonepaTmnebl, 6a30BbIX CTAHAAPTOB U
TpeboBaHUAX K UX COAEPIKaHUIO, a TaKKe NnepeyHe onepaunin (cogep*kaHnun BUAOB AeATe/IbHOCTU) Ha
dUHAHCOBOM pblHKE, nognesKalux CTaHgapTMsauMmM B 3aBUCMMOCTM OT BMAA AeATesIbHOCTU
duHaHCcoBbIX opraHu3auumin”, YKasaHuem bBaHKa Poccum ot 3 ¢eBpans 2016 roga N 4278-Y "O
TpeboBaHMAX K codep’kaHMio 6a30BOro cTaHAapTa 3aluMTbl MpaB W UHTEpecoB OUBNYECKUX W
IOPUANYECKMX NUL, - MnosydaTeneir GUHAHCOBbLIX YC/NYr, OKa3blBAaEMbIX YJIEHAMW CaMOPEryanpyemblx
opraHusaumin B cdepe ¢GUHAHCOBOrO pbiHKA, OOBbEAMHSAOWMX MUKPOPUHAHCOBbIE oOpraHusaumm'.
Hactoawmit CraHOapT onpeaenser OCHOBHblE MPUHUMNbLI B 06/1aCTM 3alUMTbl NpPaB U MHTEpecos
nosnydyatenen ¢GUHAHCOBBLIX YCAYr W ycTaHaBAMBaeT TpeboBaHUA, KOTOPbIMU MUKPOPUHAHCOBAA
opraHusaumMa [OJ/I)KHa pPYKOBOACTBOBATbCA B  MNPOLECCE  OCYLWECTBAEHUA  MUKPOPUHAHCOBOM
OeATeNbHOCTMU.

lnasa 1. Obwme NoNoKEeHUA
CraTba 1. Mpeamet perynnposaHua n cbepa npumeHeHns HacToawero CtaHaapTa

1. Hactoswumit CTaH4apT NPUHAT B Lenax:

1) obecneyeHuns cobnoeHUs NPaB M 3aKOHHbIX MHTEPECcOoB nojyyaTenei GUHAHCOBBIX YCAYT,
OKa3bIBaEMbIX MUKPODUHAHCOBLIMW OPraHU3aLMAMU;

2) npepynpexaeHus HeAobpPOCOBECTHbIX MPAKTUK  B3aMMOAENCTBMA  MMKPOOUHAHCOBBIX
opraHusaumii c noayyatenamm GUHaHCOBbIX YCAYT;

3) nosbllweHUA MHOOPMALMOHHON OTKPbLITOCTU PblHKA MUKPOPUHAHCMpOBaHMA B Poccuiickoi
denepaumn, a TaKKe MOBbIWEHUA YPOBHA GWHAHCOBOW TIPAaMOTHOCTM U MHOOPMUPOBAHHOCTU
nonydyatenelt GUHAHCOBLIX YCNYT O AEATENIbHOCTY MUKPOPUHAHCOBBIX OPraHM3aLLmi;

4) noBblweHMA  KayecTBa  PMHAHCOBBLIX  YCAYr,  OKasblBAaE€MbIX  MWUKPOPUHAHCOBLIMM
OpPraHM3aLMAMM, a TaKKe CO34aHUA YCNOBUIA AN 3GDEKTUBHOTO OCYLLECTBIEHWUA CAaMOPEryIMpyemMbIMU
opraHmzaumamu B cdepe OOUMHAHCOBOTO PbIHKA KOHTPOAA 33 AEeATe/IbHOCTbIO MUKPOOUHAHCOBBIX
OopraHusaumin.
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2. CTaH4apT OCHOBbIBAETCA Ha HOPMax 3aKoHoZaTenbcTBa Poccuiickoit eaepaunn.

3. CtaHgapT obAsaTesieH K NPUMEHEHNIO MUKPOPUHAHCOBLIMM OPraHM3aLUAMIN BHE 3aBUCMMOCTH
OT WX Y/JEHCTBA B CAMOPEryIMpyemMon opraHusauuMm W [eNcTBYeT B 4acTuM, He NpoTMBOpeYalleit
3aKoHozaTenbcTBy Poccuitickoi Pepepaumm, BKAOHAA HOPMATMBHbIE aKTbl BaHKa Poccuu.

4. MuKpoduHaHCOBaa oOpraHusauma obsas3aHa BKAOYATb B AOrOBOP C TPETbUM IMLOM,
OENCTBYIOWMM MO MOPYyYEeHUIO, OT MMEHM M 3@ CYET TaKoW MUKPOPUHAHCOBOM OpraHM3aLmy,
NONI0XKeHUA, 06A3bIBalOLLME TaKOE TPETbE ML cobaoaaTh TpeboBaHMA HacToswero CTaHaapTa.

5. MuKpo¢puHaHcoBas opraHusauus obsasaHa obecrneunTs cobntogeHne TpeboBaHUIt HAcTOAWErO
CTaH4apTa TPETbUM /IMLOM, OEWCTBYIOWMM MO NOPYYEeHUo, OT MMEHM W 33 CYET MMKPODUHAHCOBOW
OpraHu3aumm, B TOM YMc/ie Ha OCHOBaHWUM rpakAaHCKO-NPaBOBOro 4OroBopa UAN S0BEPEHHOCTMY.

CraTtba 2. OCHOBHble NOHATUA, UCNOb3yeMble B HacToAwem CTaHgapTte

[na ueneit HacToAwero CraHaapTa UCMNOb3YHOTCA CeAYoLWmMe OCHOBHbIE MOHATUA:

1) NMYHBIN KabUHET - MHPOPMALMOHHDBIN Pecypc, KOTOPbIA pasMeLLeH Ha oduuManbHOM caliTe
MWKPOGUHAHCOBOM OpraHuM3aumu, MNO3BOMAKOWMIA NoJsyyaTento  GUHAHCOBOW  YCAyrM Moay4aTtb
nHpopmauuio 06 NCNOSHEHUN UM CBOUX 06A3aHHOCTEN NO AOroBopy 06 OKa3aHUM GUHAHCOBOM YCAYTH,
a TaKXe B3aMMOelNCTBOBaTh C MUKPOhMHAHCOBOW opraHM3auueit nocpeacTsom obmeHa coobLLeHUAMU
C Ucnonb3oBaHMem MHGOPMaLMOHHO-TENIEKOMMYHMKaLMOHHOM ceTh "UHTepHeT";

2) obpaleHne - HanpasieHHoe B MUKPOGDMHAHCOBYIO OpraHM3auuio nosyyatenem buMHaHCOBOM
ycayrv, npeacraButenem  noayyatena  ¢uHaHCOBOW  ycayrM, baHkom  Poccum MAM UHbBIM
YNO/JIHOMOYEHHbBIM OPraHOM WAWU ANLOM B MUCbMEHHOW dopme Ha BymarkHOM HocuTene Uan B BuAe
3NEKTPOHHOIO AOKYMEHTa 3aaBieHue, Kanoba, npocbba UAN NpeanoxeHue, Kacalolleecs OKasaHus
MUKPODUHAHCOBOW opraHusaumein GUHaAHCOBbIX YCAYT;

3) oHNaltH-3aeM - AOroBOP MMKPO3alima, 3aKAUYEHHbIA C UCNOJb30BaHMEM UHPOPMALIMOHHO-
TENIEKOMMYHUKAUNOHHOM ceTn "UIHTepHeT" nan MHbIM paspeLleHHbIM 3aKOHOM CNocob0oMm, NPU KOTOPOM
B3anmmogencTeune nosyyatens GUHaAHCOBOM yCAYrn ¢ MUKPOPUHAHCOBOM OpraHusaLmeit ocyLLecTeaseTca
OWCTAaHUMOHHO, M CyMMa 3aliMa Mo KOTOPOMY npeaocTaBneHa nosny4yaTtento GUHAHCOBOM ycnyru B
6e3HannyHomn Gopme (BKAKOUYasA NepeBos AeHEKHbIX CpeacTB 6e3 OTKPbITUA cyeTa);

4) oduumanbHbIM CcalT MUKPOPUHAHCOBOM OpraHM3aumMm - CcalT B UHDOPMALMOHHO-
TENIEKOMMYHUKAUMOHHON  ceTn  "WHTepHeT", cogepawuit  uMHPOpMaLMilo O  AeATeNbHOCTU
MMKPOPUHAHCOBOM OPraHM3aLMn, SNEKTPOHHDLIM agpec KOTOPOro BKIOYAET JOMEHHOE MMSA, NPaBa Ha
KOTOpOe NpUHaaiexaT MUKPOPUHAHCOBOM OpraHmn3auuu;

5) nonyuyatenb ¢puHaHcoBol ycayrn - dusmMyeckoe NMLO (B TOM YMC/ie 3aperncTpupoBaHHOE B
KauyecTBe MWHAMBUAYANbHOTO MPEANPUHUMATENS) WAW  lOpUMAMYecKoe /iMuo, obpaTuBlieecd B
MWKPODUHAHCOBYIO OpraHu3auMil0 C HamMepeHUeM MNOJyYuTb, MoJiyyalollee UAM  NOAy4YMBLUEE
duHaHcoBYylO ycayry;

6) POS-MMKpO3aem - AeHeXHble cpeacTBa, NpeaocTaBieHHble MUKPOPUMHAHCOBOM OpraHu3aumen
noJsiyyatesnto GMHAHCOBOM YCNYrM Ha OCHOBAHMM AOTOBOPA MUKPO3aima be3 obecneyeHus UCNONHEHUSA
06s3aTeNbCTB MO TAaKOMYy [4OroBOpPYy B CYeT onnaTbl ToBapa (paboTbl, ycayru) nocpencrtsom
NepeyncieHns TaKUX OEHENKHbIX CpeacTB MUMKPOPUMHAHCOBOM opraHusaumelt Ha 6aHKOBCKWIA cyet
npoaasua (McnonHuTens) Toeapa (paboTsl, ycnyru);

7) pecTpyKTypu3auma 3a40/KeHHOCTU - pelieHne MUKPOPMHAHCOBON OpraHM3aummn B OTHOLIEHUK
33[l0/KEHHOCTM nonydyaTena (UHAHCOBOW YCAyrn, BAeKylwee M3MeHeHMe nopsdka M (Man) cpoka
BO3BpaTa U (MAKM) pasmepa 3a40/KEHHOCTM, B TOM UYMCNE MOAHOE WMAM YacTUYHOE MPOLLEHNE CYMMbI
OCHOBHOIO A0/ra U (MAW) HAYUCAEHHbIX MNPOLLEHTOB, YMEHbLIEHUE WUAN HENPUMEHEHWE HEeYyCTOMKM



(wTpada, neHn) 3a HecBoeBpPEMEHHbI BO3BPAT CYMMbI 3aliMa (B TOM YMC/e MUKPO3aiima), paccpoyKka u
(Mnn) oTcpouKa nnaTexka, OTKa3 OT NPUMEHEHUA Mep MO B3bICKAHWUIO 3340/1}KEHHOCTM 6e3 ee NpoLLeHUs;

8) camoperyanpyemas opraHuMsaums - camoperyivpyemas opraHusauusa B coepe ¢uHAHCOBOro
pblHKa, o0b0beauHAOWAA MWUKPODMHAHCOBbIE OpraHusauuM, AencTBylowas B COOTBETCTBMU C
depepanbHbiM 3akoHOM OT 13 wmionsa 2015 roga N 223-®3 "O camoperyavpyembix OpraHusaumax B
coepe dMHAHCOBOrO pbIHKA";

9) ¢puHaHCOBbIE YCAYrU - YCAYTM MO NPEeAO0CTaBAEHUID MUKPO3aliMOB nonyyatensim GpuHaHCOBbIX
ycayr v (nnn) npuBaeYEHMIO AEHEXKHbIX CPeACTB NO AOrOBOPaM 3alMMa OT PUINYECKMX NNl

MHble NOHATUA M TEPMUHbI FPaXKAAHCKOTO U APYrMx oTpacieill 3akoHogaTenbcTsa PoccuicKoi
denepaunn, ucnonbsyemble B Hactosawem CTaHaapTe, NPUMEHAIOTCA B TOM 3HAYe€HUU, B KaKOM OHMU
MCMONb3YIOTCA B 3TUX OTPACAAX 3aKoHoAaTenbcTea Poccuitckoin deaepaumm.

lnaBsa 2. MNpasBuna npeaoctaBieHns MHPoOpMaLUMK NosyyHaTento
¢drHaHCcoBOM ycayrm

Cratba 3. MuHMManbHbLIN 06bem MHPOPMAUMK, NPeAoCTaBAAeMor noay4daTento GUHAHCOBOW
ycnyrm

1. B mMmectax OKasaHMsA GUHAHCOBbLIX YCAYr, B TOM 4ucie Ha oduUManbHOM canTe
MUKPODUHAHCOBOW OpraHusaumm (B ciydae ecam MUMKpPodMHAHCOBaAA AEeATe/IbHOCTb OCYLLECTBAETCA C
MCMNONb30BaHNEM MHGPOPMALMOHHO-TENIEKOMMYHUKAUMOHHON ceTn "WHTepHeT"), mMUKpoduHaHcoBasA
opraHusauma ob6sa3aHa pasmelLaTb caeaytoLLyo MHopMaLmio:

1) nonHoe M (NpWM HanUuMM) COKpALLEHHOE HaMMeHOBaHME MWKPOODUHAHCOBOW OpraHM3aLuu,
aapec MUKPOPUHAHCOBOM OpraHM3aLMM B Npeaenax MecTa ee HaxoXKAeHWs, aapeca 060cob6aeHHbIX
noapasgeneHnii MUKpodUHaAHCOBOM OpraHM3aunn, pexxum paboTbl MUKPOPUHAHCOBOKM OpraHM3aLUN U
ee 0060cOobseHHbIX MNoApasfeneHnii (PacnoNOMKEHHbIX MO MECTy HaxOXAEeHWUA COOTBETCTBYHOLLENO
060cob61eHHOro noapasaeneHns), KOHTAKTHbIM TenedoH, MO KOTOPOMY OCYLLECTBAAETCA CBA3b C
MWUKPOOUHAHCOBOW OpraHusaumen, oduLMaNbHbIA CaUT MWMKPODUHAHCOBOW OpraHusaumm (3a
WCK/IIOYEHMEM C/ly4aeB, KOrAa Haauume oOUUMANbHOTO CcaiTa He ABAseTcA 0b6s3aTesibHbIM),
nHdopmaumio 06 UCNob3yeMOM MUKPODUHAHCOBOW OpraHM3aumeli TOBapHOM 3HaKe (Mpu Haanumum), o
dakKTe npmeaeyYeHNa MUKPODUHAHCOBOW OpraHn3aLmein K oKkasaHUo GUHAHCOBbLIX YCAYr TPeTbero Anua
Ha OCHOBaHWW TpaXKAaHCKO-MPaBOBOIO AOrOBOPa WM LOBEPEHHOCTM, O PErmcTpauMoHHOM Homepe
3anucy LPULNYECKOTO NLA B FOCYAaPCTBEHHOM PEECTPE MUKPOPUHAHCOBBIX OPraHM3aLLMiA, O YNEHCTBE
B CaMOperyJMpyemol opraHusaumm (BKkAtoyas uHPopmaumio o f[aTe npuvema B Y/eHbl
CaMOperyanpyemoi opraHusaumu), o6 MCKNOYEHUU U3 CaMOPEryIMpyemoi opraHusauumn (BKatoyas
MHPOPMaLMIO O JaTe WCKIOYEHWA M3 YNEeHOB CaMOPEryMpyemoin OpraHusauuu), a TaKke TeKcT
Hactosawero CTaHaapTa;

2) 0 GUHAHCOBBIX YCAyrax U AOMNOMHUTENbHbIX YCAyrax MMKPOGUHAHCOBOW OpraHM3auuun, B TOM
yncae OKasblBaeMbIX 33 ZONOHUTENbHYIO NAaTy;

3) 06 ycTaHOBAEHHOM B MMKPODUHAHCOBON OpraHM3aUMM NOPAAKe pPasbACHEHMA YCI0BUNA
[OO0rOBOPOB M UHbIX AOKYMEHTOB B OTHOLIEHUWN GUHAHCOBOW YCAYrU, KOTOPYIO nosyyatenb $pUHaHCOBOW
YCNYTM HamepeH NOAY4YUTb, a TaKKe O /JNLE, OTBETCTBEHHOM 3a NpeaocTaB/ieHNe COOTBETCTBYIOLUMX
pa3bACHEHU;

4) 0 pMUCKax, CBA3AHHbIX C 3aK/IOYEHMEM W MUCMONHEHMEM MoayyYaTenem GUHAHCOBOW yCayru
ycnoBuin porosopa 06 OKasaHUM (GUHAHCOBOW YCAYrM, M BO3MOMKHbLIX HEraTMBHbIX (GUHAHCOBBIX
NociAeAcTBUAX MPU WMCNOJIb30BaHWMM GUHAHCOBOM YyCayrM (Bblgade NOTPEOUTENbCKOTO 3ailiMa uau
NPUBAEYEHMMN AEHEKHbIX CPeACTB GMHAHCOBOW OpraHM3aLmMei) cornacHo NyHKTy 2 HAaCTOALLEN CTaTbh;
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5) o npaBax nonyyaTtena UHAHCOBOM YCAYTM MPU OCYLLECTBAEHMM NpoLeaypbl B3bICKaHUA
NPOCPOYEHHOW 3a40/1KEHHOCTH;

6) 0 cnocobax v agpecax Ans HanpaBaeHUA 0bpaLLeHUIt NoayYaTensiMmm GUHaHCOBBIX YCAYT, B TOM
ymncae 0 BO3MOXKHOCTM Hanpas/ieHMA 0bpalleHnin B camoperyimpyemyto opraHusaumio n B baHk Poccuu;

7) o cnocobax 3almTbl Npas nosydyatena GMHaHCOBOW yCAyru, BKAOYasA MHGOPMALIUIO O HaIUUYUK
BO3MOXHOCTM U cnocobax gocyaebHoro yperynMpoBaHua cnopa, B TOM YKC/ie O Npoueaype meanaumm
(Npy HaAMYMKM COOTBETCTBYHOLLETO YC/IOBUA B lOrOBOPax 06 oKazaHMM GMHAHCOBBIX YCAYr).

2. MuKpodUuHaHcoBas opraHuMsauma npeaocTaBAseT MHPOPMALMIO O PUCKaX, CBA3AHHbIX C
HeHaa/1exKalmMm UCMNoIHEHMEM noydatenem GUHAHCOBOM ycayrM cBoux 0b6A3aTenbCTs No AoroBopy 06
OKasaHMM (UHAHCOBOM YCAYrM, M O BO3MOMHbIX HEraTMBHbIX (UHAHCOBLIX MNOCNEACTBUSAX NpPU
NCno/sib30BaHNN GUHAHCOBOW YCAYrX, B TOM YUC/IE:

1) MHPopPMaLMIO O BO3MOMKHOM YBEMYEHUN CYMMbI PacxodoB noJsiydatens GpuUHaHCOBOM yCayru,
MO CPABHEHMUIO C OXKMAAEMOW CYMMOM Pacxon0B, NPy HECBOEBPEMEHHOM UCMNOJIHEHUN 06a3aTeNbCTB No
gorosopy 06 oKasaHuUM GUMHAHCOBOWM YCAYTM U O MPUMEHAEMON K noJsiydatento GMHAHCOBOM ycayru
HeycTolKe (wTpade, neHM) 3a HapylleHne 0653aTeNbCTB MO A0roBopy 06 OKasaHuu ¢GUHAHCOBOWM
ycayru;

2) vHdopmaLMIoO O TOM, 4YTO MpMBAEKAEMble MWKPOPUHAHCOBOW OpraHusaumen 3ailimbl OT
dOU3MYECKMX NUL, He ABAAIOTCA BKNAAAMM, MPUHUMAEMbBIMU KPEAUTHbIMM OPraHM3aumMaAMKU, U He
3aCTpaxoBaHbl B cucTeMe 06A3aTeIbHOrO CTPaxoBaHWA BKAaL0B GU3MYeCcKMX nunL, B 6aHKax Poccuiickol
depepauny;

3) uHPopMaLMIO O PUCKaxX HEBO3BPATA AEHEXHbIX CPEACTB, NMPUBAEKAEMbIX MUKPODUHAHCOBOW
opraHusaumer ot nonyyateneit GUHAHCOBBIX YCAYr MO AOrOBOPAM O NPUB/EYEHUN AEHEXKHbIX CPenCTB
(3alima, nHBeCTUpOBaAHMA), a TaKKe nyTem npuobpeTeHns nonyvyatenamm GUHAHCOBBIX YCAYr LEHHbIX
6ymar, BbinyCKaemMbiX MUKPODUHAHCOBOW OpraHu3aLmen.

3. MukpoduHaHcoBaa opraHusaums obsi3aHa NpeaocTaBuTb MnoaydaTento GUHAHCOBOM YCAyru
MHOOPMaLUMIO, [OOCTATOYHYHO AN NPUHATUA O0OOCHOBAHHOIO peleHus O LenecoobpasHocTU
3aKN0YEHMA A0roBoOpa NOTpebuTeNbCKOro 3aiMma Ha npeasiaraemMblXx MUKPOUHAHCOBOW OpraHusaumei
YCNOBMAX, B YaCTHOCTM, COOBWMTbL O HeobXOAMMOCTM BHMMATE/NbHO MpPOaHaAN3MPOBATb CBOE
$UMHAHCOBOE NONOMKEHWE, YUMUTbIBAA, B TOM YNCAE, caeaytolme GaKkTopbl:

1) copasmepHOCTb AONTOBOMN HarpysKu noayyatens GUHAHCOBOM YCAYrM C TEKYLLMM GUHAHCOBLIM
NONONKEHNEM;

2) npeanonaraemble CPOKM M CYMMbl MOCTYM/IEHUA AEHEXHbIX CPeACTB A/ UCMNOJHEHUA CBOMX
0653aTeNbCTB NO A0roBopy 06 oKasaHWM GUMHAHCOBOW yCAyrM (NepuoamMyHOCTb BbiNaThbl 3apaboTHOM
naaTbl, NOMYYEHUA UHBIX LOXOA0B);

3) BEPOATHOCTb HACTyn/aeHus OBCTOATEeNbCTB HEMPeofo/IMMOIN CUAbI U WHbIX OBCTOATENLCTS,
KOTOpble MOryT MPMBECTM K HEBO3MOMKHOCTM MCMO/MIHEeHMA CBOuX 06s3aTenscTe No Aorosopy o6
OKa3aHMKM GUHAHCOBOW ycayru (B TOM Yncne, notepa paboThl, 3a4epKKa NoayYeHns 3apaboTHoW naaTbl
M WHbIX BUOOB A0X0A40B NO HE 3aBUCALLMM OT NoJsyyatens GUHAHCOBOW YCAYrM MPUUYMHAM, COCTOSHUE
300poBbA  nosyyatens (GUMHAHCOBOM  YCAyrM, KOTOpoe CMocOBHO HeraTMBHO MOBAMATL  Ha
TPYAOYCTPOMCTBO M, COOTBETCTBEHHO, MOAyYeHMe 40X0A43).

4. MukpoduHaHcoBaa opraHmsauma obs3aHa NpesoCTaBUTb MOydYaTento GUHAHCOBOW YCAyru
MHOPMaLMIO O TOM, YTO CBeAEHMA, NPeaoCcTaB/ieHHble noayyatenem GUHAHCOBOW YCayrM B OTBET Ha
3anpoc MUKPODUHAHCOBOW OpraHM3auumn B COOTBETCTBMM C MYHKTOM 1 cTaTbn 9 HacToswero CTaHAapTa,
MOTYT OKasaTb B/IMSIHWE Ha WHOMBMAyasibHble YC/IOBWA 3aK/J0MAaeMOro LOrosopa noTpebutesnbcKkoro
3alima.



Cratba 4. MpuMHUMNbI M NOPAAOK NpeaocTaBAeHUs MHGopMaunm noaydatenam GpuUHaHCOBbIX YCayr

1. MHdopmaums, yKasaHHas B ctatbe 3 HactosAwero CTtaHaapTa, A4OBOAUTCA MUKPOPUHAHCOBOM
opraHusaumen 4o nonyyatenein GUHAHCOBbLIX YCAYT:

1) Ha paBHbIX NpaBax M B paBHOM o0bbeme A1 BCcex nonyyaTtenein pUHaHCOBbIX YCAYT;
2) 6becnnaTHO, C y4E€TOM MyHKTa 3 HAcTOALLEN CTaTbMy;

3) Ha pycCKOM A3blKe, N AOMNONHUTENBbHO, NO YCMOTPEHUID MUKPOPUHAHCOBOM OpraHM3aumm, Ha
rocyfapcTBeHHbIX A3blKax cybbekToB Poccuiickoit depepaumm n (MAM) poaHbIX fA3blkax Hapoaos
Poccuitckoit epgepaumnu;

4) B poctynHol ¢opme, obecneunBaiolleil pasbACHEHWE CneuunanbHbIX TEPMUHOB (B clydae ux
HanuMuus). B 4acTHOCTM, MUKpodUHAHcoBaa opraHusauma obssaHa obecneuntb, 4TOObI
npeaocraBaseman noaydatensam ¢GUHaHCOBbIX yCayr MHGOPMALUA U CoAeprKaHUe AOKYMEHTOB 6biau
MOHATHbI U AOCTYMHbI NoayYyaTensim GUHAHCOBLIX YCAYT, HE MMEIOLLIMM CreLManbHbIX 3HaHUI B 0bnactu
duHaHcoB. Mpn 3TOM He J0MyCcKaeTca UCKaxeHne MHdopmauum, Npusoasaliee K HeoOAHO3HAYHOMY MK
[ABYCMbIC/IEHHOMY TO/IKOBaHWIO YC/1I0BUIA PUHAHCOBOM yCnyru;

5) B cCOOTBETCTBUM C 0BCTOATENBCTBAMM Ha MOMEHT NPEAOCTaBAEHUS;

6) B cnyyae npenoctaBaeHns nHGopmaLmm Ha BymaxkHOM HocuTene, C UCMOb30BAHUEM XOPOLLO
yutaemoro wpudta M B cooTBeTcTBMM ¢ CaHUTapPHbIMM MpPaBUNaMU U HOpMaTMBaMK "TMrneHmnYecKkme
TpeboBaHMA K U3OAHUAM KHUNKHbIM ana B3pocabix. CaHMnH 1.2.1253-03", yTBepKAeHHbIMM [NaBHbIM
rocyAapCcTBEHHbIM CaHMTapPHbIM Bpavom Poccuitckoit Peaepaunm 30 mapta 2003 roaa.

2. Ona npepoctaBneHus MHpopmaumm nonyvatento GUHaHCOBON YCAyrM MUKPOPUHAHCOBAA
opraHmsaums o6s3aHa WCMONb30BaTb COM/M1aCOBaHHble C noJsiydatenem ¢GUHAHCOBOM YCayrn npwu
3aK/Il04eHMN AoroBopa 06 okaszaHMM GUHAHCOBOM YCAYTM MHPOPMALMOHHbIE HOCUTENIN U KaHa bl CBA3N,
BKJ/IlOYan, Mo KpaiHel mepe, TenedoHHYI0 M NMOYTOBYIO CBA3b, a TakXe cooblieHne nHpopmaumm Yyepes
obuLManbHbIA CalUT MUKPOPUHAHCOBOM OpraHu3aLmm (Npu HannumMm nocnegHero). MukpoduHaHcoBas
opraHusauma ob6sasaHa obecneynTb BOIMOKHOCTb B3aMMOLENCTBUA C NoslydaTesem GUHAHCOBOM ycayru
Nno TeM KaHasam CBf3M, KOTOPbIe MCNOb30BaNCh NoayYaTesieM GUHAHCOBOM YCYTM NPU 3aKIHOYEHUN
aorosopa 06 okazaHUM GUHAHCOBOW ycayru.

3. MukpodurHaHCOBaA oOpraHM3aumsa MNo AOroOBOPY MNOTPebUTEeNbCKOro MuKposalima obAsaHa
6ecnnatHo (Ho He 6onee ogHOro pasa No ogHOMy Aorosopy o6 OKasaHuuM GUHAHCOBOM yCayru) u
HeorpaHMYeHHOe YWCAO pa3 3a nnaTy, He MNpPeBblAlOWY0 pPacXodoB Ha  WM3roTOBAEHME
COOTBETCTBYIOWErO AOKYMEHTA, NPeAoCTaBUTb nosydatento GUHaAHCOBOM ycayrn no ero TpeboBaHMio
3aBepeHHble MUKPOGUHAHCOBOM OpraHM3auMen Konuu cnegyowmx AOKYMEHTOB MAM 060CHOBaTb
HEBO3MOXHOCTb NPeAOoCTaBAEHUSA TAKUX JOKYMEHTOB:

1) noanucaHHbIN CTOPOHAMU AOKYMEHT, COAEPNKALLMIA UHAMBUAYANIbHbIE YC/IOBUA AOroBopa o6
OKa3aHun GUHaHCOBOM ycnyru;

2) nognucaHHoe nosyyatenem GpUHAHCOBOW yC/yrn 3asB/IeHWE Ha NpeaocTaB/eHue 3aiima (ecnum
opopmieHNe TaKoro 3asaBfieHMAa 06s3aTe/lbHO B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM PoccuiicKoi
depnepaunn);

3) [AOKYMEHT, noATBep:KAaloWwMin Bblgady nosyyatento ¢uHaHCOBOM ycayrm 3aiima (opaep,
nnaTeXXHoe nopyyeHne, CNpaBKa O MEPEYMCIEHUN OEHENKHbIX CPeACTB Ha 3/1eKTPOHHOE CPeacTBo
nnatexa), a ana POS-MUKPO3aiMOB - JOKYMEHT, NOATBEPKAAOLWMIA NepeUncieHne eHeKHbIX CPeacTs
B N0/1b3Yy NnoJsiyyatens GUHAHCOBOM yCayru;
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4) cornacua, npefocTaB/eHHble Noaydyatesem GUHAHCOBOW YCIYrM BO UCMOJIHEHME AeNCTBYIOWEro
3aKoHogaTenbcTBa Poccuitickon degepaumu, peryanmpyowero nopaaok B3biCKAaHMA NPOCPOYEHHOWN
3a[10/13KEeHHOCTY;

5) [OKYMeHT, noATBepXAallinii nonHoe WcnosiHeHMe nonyyatenem GUHAHCOBOKW ycayru
ob6A3aTenbCTB NO AoroBopy 06 okazaHMM GUHAHCOBOW YCAYIN.

4. B cnyyae eciv AOKYMEHTbI, yKasaHHble B nognyHKTax 1, 2 u 4 nyHKTa 3 HacToslel cTaTby,
6b11 nognucaHbl noaydYatenem GUHAHCOBOM yCayrM aHas0romM CobCTBEHHOPYYHON NoanucKu (BKaYas
3/IEKTPOHHYIO NOAMWCL), MUKpPOobMHaAHCOBas opraHuMsauma obecneymBaeT nosy4vatento GpUHAHCOBOM
YCAYrKU [OCTYN K 3NEKTPOHHbIM KOMMAM YKA3aHHbIX LOKYMEHTOB C BO3MOXHOCTbIO MPOCMOTPa M
CKaAUMBaHMA TaKUX [OOKYMEHTOB [0 MNOJHOMO WCMNOAHEHUS MUKPOPUHAHCOBOM OpraHusaumen u
nosydyatenem GpUHaAHCOBOM yCayrM 06A3aTebCTB MO AOroBopy 06 oKaszaHUM GUHAHCOBOW YCAYTU.

5. JOKYMEHTbI, yKa3aHHble B MyHKTe 3 HACTOALWEN CTaTbM, COCTABAAIOTCA Ha PYCCKOM fA3blKE U
pacneyvyaTbiBalOTCA C MCMOJIb30BaHMEM XOPOLLO YMTaemoro wpudta M B cooTBeTCcTBUN ¢ CaHUTapHbIMMK
npasuaammM M HopmaTuBamu "TUrMEHUYecKne TpebOoBaHMA K M3OAHMAM KHUMKHbIM A8 B3POC/bIX.
CaHluH 1.2.1253-03", yTBep»kAeHHbIMU [NaBHbIM rocyAapCTBEHHbIM CaHUTapHbIM Bpadyom Poccuiickol
depgepaunm 30 mapta 2003 roaa.

6. [loKyMeHTbI, YKa3aHHble B NoAnyHKTax 1 - 4 nyHKTa 3 HacTosWel CTaTbM, NPeAoCTaBAAOTCA B
TeueHue 10 (gecatn) paboumx gHel co AHA perncrpauuM COOTBETCTBYIOLWLEro 3amnpoca OT nosyyaTens
¢duHaHcoBoM ycnyrn B "HypHane peructpaummn obpaiwieHuin". [JOKYMeHT, yKasaHHbIA B nognyHKTe 5
NyHKTa 3 HacToALLEN CTaTbK, NpeaocTaBaseTca B TedeHue 1 (ogHoro) paboyero gHA co AHA perncrTpaumnm
COOTBETCTBYIOLLErO 3anpoca oT nosyyatena puHaHcoBo ycnyrun B "HypHane peructpaumm obpatteHmin".
Ecnn fOKYMEHT, yKa3aHHbIN B NYHKTe 3 HAcToALWelN cTaTbM, 0OPMAAETCA TPETbMM NULLOM MO NPUUMHE
y4yacTMs 3TOro /Mua B COOTBETCTBYIOLWLEM oOMepauum € nosydatenem ¢GUHAHCOBOW YCAYyru, CPOK
npeaocTaBNeHUsa AOKYMEHTA MUKPOPUHAHCOBOM OpraHnsaLmeit yBeIM4MBaEeTCA Ha CPOK, HEObXoANMbIi
ONs 3anpoca 3Toro AOKYMEHTA, ogHaKo He 6onee yem Ha 5 (nATb) pabounx aHel. Ecnm obpauweHue
nosnydyatens QGpUHAHCOBOM YCNYrM COAEPKUT MOMMMO TpeboBaHMA O NPEeAOCTaBNAEHUN OOKYMEHTOB
TaKXe MHble TpeboBaHWA WMAM BONPOCbl, MWKPODMHAHCOBASA OpraHM3aumMa BnpaBe nNpeaoCcTaBUTb
YKasaHHble B NyHKTe 3 HacToALEeN cTaTbM AOKYMEHTbl MPW OTBETE Ha Takoe obpalleHune B CPOK,
YKa3aHHbIN B NyHKTe 3 cTaTbk 19 HacToswero CtaHaapTa.

Cratba 5. OcobeHHOCTM npegoctaBieHuMa  MHOOpMauMM Ha  oduuManbHOM  caiTe
MMKPODUHAHCOBOM OpraHU3aLmm

1. Hannume odpuuymanbHoro caiita seasetcs 0683aTelbHbIM 419 MUKPOGUHAHCOBOM KOMMNAHWUM.

2. MUKPOOUHAHCOBLIM OPraHM3aUMAM peKkomeHayeTca obecneunTb HaauumMe cneumanbHOM
BepcuM odULMANbHOrO caliTa ansa cnabosuasLmx.

KoHcynbTaHTIAOC: NpumeyaHue.
MyHKT 3 cTatbn 5 npumeHaeTca ¢ 1 aHsapa 2018 roga.

3. OduumanbHbI CcalT MUKPODUHAHCOBOM OpraHM3auMM [OO0/KEH codepKaTb pasgen,
OMNUCLIBAIOLLMIA CTPYKTYPY CailTa, NO3BONAOWMI B AOCTYNHOM dopme onpesennTb MecTOHaxoXaeHue
KaXKaoM cTpaHuubl opULManbHOro canta B 3TOM CTPYKType.

4. WHPopmaumna, pasmellaemas Ha odpuUMANbHOM caliTe MUKPOPUHAHCOBOM OpraHM3aLmu,
[OJ/I)KHA OTBEYaTb CaeayoWwmnm TpeboBaHUAM:

1) uHpopmauma AonKHA ObiTb KPYrOCYTOYHO AOCTyMHa NoJjyyatento GUHAHCOBOWM yC/ayrM Ha
PYCCKOM fi3blKe O/11 O3HAaKOMJIEHUS M UCMO/b30BaHWUA, 6e3 B3MMaHWsA MiaTbl 32 O3HAKOMJIEHWE C
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nHpopmauuein nam nHoe ee UCNosib3oBaHMe U 6e3 UHbIX OrpaHUYEHUI;

2) nHpopmauma AoNKHa BbITb AOCTyMHa noay4vatento GUHAHCOBOW YCAYTU C MCMNONb30BaHUEM
6ecnaaTHOro UAM LWMPOKO PacnpoCTpaHEHHOrO NPOrpaMMHOro obecneyeHus;

3) nHbopmaLma He AoMKHA BbITh 3alIMPPOBaHa UAM 3aluMLLEHA OT AOCTYNa UHbIMM CPEACTBaMM,
He Mo3BO/AIOWMMM OCYLLECTBUTb O3HAKOMJ/IEHUE Moy4YaTens GUHAHCOBOW YCIYTN C ee COAEPIKaHNEM,
6e3 MCcnoib30BaHMA MNPOTrPAaMMHOro obecneyeHuss WAM TEXHUYECKMX CPeACTB WHbIX, 4yem Beb-
o0b6o3peBaTesib AN 0bLWEeA0CTyNHOEe becnnaTtHoe nNporpammHoe obecneyeHune. [ocTyn K MHbopmaLmu,
pasmelleHHOM Ha oduUMANbHOM CcaiiTe MUKPODMHAHCOBOM OpraHMsaumm (3a WCKAOYEeHWEM
MHPOPMaLUMK, Pa3MELLEHHOW B IMYHOM KabuHeTe nonydatens GUHAHCOBOW yCNyru), He MOXKeT 6biTb
obycnosneH TpeboBaHMEM perucTpauMu nonydyatens GUHAHCOBOW YCAYrM WMAM MPeLOCTaB/EeHUs UM
NepPCOHaNbHbIX AaHHbIX, @ TaKKe TpeboBaHWEM 3aKNOUYEHUSA UM IMLLEH3NOHHBIX UK UHbIX COTNALEHNN.

5. Pasgen oduvumanbHoro cakita MMKPOOMHAHCOBOW OpraHusaumm ¢ MHbopmaumenr ob 3ToM
MWKPOPUHAHCOBOIM OpraHM3auMM W YCNOBUAX OKA3blBaeMbIX €t GUHAHCOBBIX YCAYr, MoAJerKallen
pacKpbiTUiO B cooTBeTcTBMKU ¢ PepepanbHbiMm 3akoHOM oT 21 pekabps 2013 roga N 353-#3 "O
notpebuTenbckom Kpeaute (3alime)", PeaepanbHbiMm 3akoHOM oT 2 uona 2010 roga N 151-d3 "O
MWKPOPUHAHCOBON AeATENbHOCTU U MUKPODUMHAHCOBbLIX OpraHM3aumsax”, WHbIMK denepanbHbIMU
3aKoHamn Poccuiickoin ®epepaumm, a TaKKe MNPUHATBIMWU B COOTBETCTBUMM C HUMWM HOPMATUBHbLIMM
aKTamu, [O0/KeH ObiTb KPYrNoCyTOYHO AOCTyneH AnA aBTomaTudeckon (6e3 ydyacTma yenoBeka)
06paboTKn MHOOPMALMOHHBIMU CUCTEMAMM B OAMH Nepexos No rMMNepccbiIKaMm C r1aBHOM CTPaHMLbI
odunUManbHOro canta MMKPOPUHAHCOBOM OpraHU3aLn.

KoHcynbTaHTlAOC: NnpyMeyaHume.
MyHKT 6 cTaTbm 5 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

6. CymmapHas OauTe/IbHOCTb MnepepbiBOoB B pabote oduumanbHOro cata MUKPOPUHAHCOBOM
opraHusaumm Ambo cTpaHuubl B MHOOPMALMOHHO-TENIEKOMMYHUKAUMOHHON ceTu "WUHTepHeT",
cogeprKalnx MHPOPMaLMIO, YKa3aHHYO B NyHKTe 5 HacTosAllel cTaTbW, He A0/KHa npesbiwaTth 4
(ueTblpex) uyacoB B Mecal, (33 WCKAOYEHMEM MepepbiBOB, CBA3AHHbIX C 06CTOATENbCTBAMM
Henpeoao/IMMON CUAbI, MOATBEPNKAEHHbIMU pelleHUAMN (3aABNEHUAMKM) KOMMNETEHTHbIX OpraHos
rocyapcTBeHHON BNAcTM W YMNOAHOMOYEHHbIX OpraHu3auuMin, AnMbo C AEUCTBUAMM TPETbUX AuL,
NoATBEPXAEHHBIMW COOTBETCTBYIOLWMMU [AOKYMEHTaMM, BblAaHHbIMW OpraHamu rocyaapCTBeHHOM
BNACTU, U (MNN) CTOPOHHUMU OPraHM3aLUAMU, UMEIOLLMMU TEXHUYECKYIO BO3SMOXHOCTb GUKCALMM TaKUX
OEeVCTBUI TPETbUX /InLL).

KoHcynbTaHTIAKOC: NpumeyaHue.
MyHKT 7 ctatbn 5 npumeHaeTca ¢ 1 aHeapa 2018 roaa.

7. MuKpoduHaHcoBasa opraHu3auma obAsaHa obecneyntb nonyyaTento ¢GUHAHCOBOM yCayru
OOCTyN B JIMYHOM KabuHeTe nosiyyatenna GUHaAHCOBOW yCNyru (ecnm Takol cnocob B3aMmoaemncTsus
noJsiydatenem ¢GUHaAHCOBOW YC/IyrM NpeaycMOTPEH AOroBOpOM 06 OKasaHWM GUHAHCOBOW YCNyru), Kak
MWUHUMYM, K cnegytowein nHbopmauuu:

1) uHaMBMAOyanbHble YCNOBUA A0roBOpa MOTPEebUTENbCKOro 3aiiMa, a B Cayyae UX U3MEHEHMUs
nocne 3ak/lo4YeHWA YKasaHHOro [0oroBopa - C YY4eTOM W3MEHEeHMI, BHECEHHbIX B A0roBop
noTpebuTenbCcKoro 3anma;

2) rpaduK nnatexen no AOrosopy nNoTpebuTenbcKoro 3aima, a B C/yyae ero U3MeHeHus - C
YUYETOM U3MEHEHWI;

3) cTpyKTypa 1 pasmep TeKyLLein 3aL0/KEeHHOCTM noaydyaTens GUHAHCOBOW yCayru.
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lnasa 3. NMpeaocrasneHne MHGOPMaLMM PEKNAMHOIO XapaKkTepa
0 AeATeNIbHOCTM MUKPOGUHAHCOBOM OpraHM3aumnm

Cratba 6. OCHOBHble MNPUHUMMNbLI NpPeaocTaBieHns WMHGOPMaLUM PEKNAMHOIO XapaKtepa o
OEeATeNbHOCTU MUKPODUHAHCOBOM OpraHM3aumum

1. OCHOBHbIMM MpPUHLMNAMM NpeaocTaBAeHna UHOOPMALMM PEKNAMHONO XapakTepa ABAAKTCA
006pPOCOBECTHOCTb, NMOJIHOTA U A0CTOBEPHOCTb COObLaeMbIX CBEAEHWIA.

2. MuKkpoduHaHcoBaAa opraHmM3aums Bnpase BblbpaTb ¢opmy, crnocob M cpeacTsa
pPeKNaMMUPOBaHUA CBOUX GUHAHCOBBLIX YCAYr C y4eTomM TpeboBaHUI AeNCTBYIOWEro 3aKoHOA4aTeNbCTBa
Poccuiickolt ®epepaumm 1 Hactosawero CtaHaapTa.

3. UHdopmauma peKknaMHOro xapaktepa AO/XKHA ObiTb opopmaeHa TakMM 06pa3om, 4Tobbl He
3710ynoTpebnatb gosepuem noayyvatens GUHAHCOBOW yCayrm U (Man) He SKcNayaTMpPoBaTb HEAOCTATOK Y
nosay4atens GUHAHCOBOM YCAYTM ONbITA U 3HAHUN.

4. UHbopMaums pekNaMHOro xapakTepa He A0XKHa CoAepKaTb KaKMX-TMB0 TEKCTOBbBIX, 3BYKOBbIX
WAN  BU3yalbHbIX OOPALLEHWMIA WAW 3asAB/IEHWI, KOTOopble MPAMO WAW KOCBEHHO, MNOCPEACcTBOM
3aMaNyMBaHMA, ABYCMbIC/IEHHOCTM UM NpeyBeandYeHus, MOryT BBECTU noaydaTtens GUHAHCOBOM ycayru
B 3ab/1y)KAeHMe, B YaCTHOCTU, B OTHOLLUEHMN YC/IOBUIA GUHAHCOBOW YC/YI1, KOTOPbIE MOTYT NOB/IUATL Ha
BbIOOP NosyvyaTena pUHAHCOBOM YCAYTH.

Ctatba 7. OCOBEHHOCTU MHTEPHET-PEKNAMBI

1. MuKpoduHaHCcoBana opraHM3auMsa-peknamogartenb He BMpaBe WCMNO/Ab30BaTb QGUPMEHHOoe
HauMeHOoBaHWe U (MAK) TOBApPHbIV 3HAaK MHOW MMKPOGUHAHCOBOW OpraHM3auMM B KauecTBe KJ/YEBbIX
CNIOB NPV pasMeLLeHUM KOHTEKCTHOM peKnambl B WUHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM CeTu
"NnTepHeT".

2. MuKpoduMHaHcoBasA oOpraHM3aums-peknamoaaTtesib B LeAAX HeZonyleHMs npenocTaBieHus
nosay4yatento GMHAHCOBOW YCAYrM HEeAOCTOBEPHON MHPOPMALMKM HE [O0NKHA MPUMEHATb MACKUMPOBKY
obuuManbHOro carTta (KN0aKuWHT) nog oduuManbHbIA CalT APYron MUKPOOUMHAHCOBOKN OpraHu3auuy,
obHapoaoBaHHbIM paHee. MUKPOPUHAHCOBAA oOpraHM3aumsa, noj Beb-caT KOTOPON MPOU3BOAMUTCS
MaCKMPOBKa, BNpase obpaTUTbCA B CAMOPEry/IMPyeMyto OpraHM3aLmio, YeHOM KOTOPOK OHa ABAseTCA,
C NpeLCcTaBleHNEM A0KA3aTesIbCTB K0aKMHIa U ¢ TpeboBaHMem 06 obecnevyeHUM 3alLmTbl NpaB U
WMHTEPEeCOB MWKPOOUHAHCOBOW OpraHusauuun, nos oGUUMANbHbIA CalT KOTOPOW MPOU3BOAUTCA
MaCKMPOBKa.

3. MukpoduHaHcoBas opraHM3aLMsa-peknamogarte/lb He BMpaBe WCNOJb30BaTh /1A PEKNaMbl
CBOMX YC/NYr NporpamMmbl A1A 3NEKTPOHHO-BbIYMCAMUTENbHOM MalUMHbI, KOTOpble NpeAHasHayeHbl Ann
nsmeHeHna UHPopmaumn, obpabaTbiBaemoi MNOCPEACTBOM WMHOW MNpOrpaMmbl AN SNEKTPOHHO-
BbIYUCAUTENBHON MaLWMHbI, NPeAHa3HAYeHHOW ANA NoAyYyeHUa A0CTyna K caiTtam B MHPOPMaLMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", n (Man) Ana coBeplUeHUs WHbIX OEUCTBUIN, CBA3AHHbIX C
Takol nHbopmaumen (bpaysepHbie NaarnHbl).

lnasa 4. NMpaBuna B3aMoAeNCTBUA MUKPOGUHAHCOBLIX OpraHM3aumit
C nonyyatensimm GUHaHCOBbIX yCayr

Cratbs 8. Obwwe npaBuna B3aMMOLENCTBUA MUKPOPUHAHCOBBLIX OPraHM3aLMii C NOAyYaTeNsimm
$UHaHCOBbIX ycayr

1. B cny4yae BO3HWKHOBEHWS Yy MoJsiyyaTens ¢GWHAHCOBOW YC/IyrM BOMPOCa MO MPUMEHEHWUIO
3aKoHogaTenbCcTBa Poccuiickoit degepaunm, peryavpytoLLero B3aMMoOTHOLIEHWA CTOPOH MO A0roBopy



06 oOKaszaHuuM ¢MHAHCOBOM YycayrM, MUKpoPUHaAHCOBana oOpraHmsauma obas3aHa npeaocTaBuTb
nosyyatento GUHAHCOBOM YyCAYrM MOTMBMPOBAHHBLIMA OTBET MO CYLLECTBY TaKOro BOMPOCa M WHble
COOTBETCTBYHOLWME PasbscHEHUA. Mpn 3TOM MUKPOPUHAHCOBAA OpraHU3aLMa He BMpaBe 3aHMMATbCA
AEeATeNbHOCTbIO, CBA3AHHOM C KOHCYNbTUPOBaHMEM MoJsydyaTteneirt GpuHaAHCOBLIX ycayr (B Tom uucne
($MHAHCOBbIX YC/YT, OKa3blBaeMbIX APYrMMU GUHAHCOBBIMM OPraHM3aunsaMmn) No BoNpocam nNpumMeHeHus
METOA0B M CMOCO60B YK/AOHEHUA OT ynnaTbl AosAra u (Mam) m3berkaHua OTBETCTBEHHOCTM 33 ero
HeynaaTy, a TaKXKe No APYrMM aHaNorMYHbIM Bomnpocam. B caydae obpalueHma nonyvatens GuHaHCOBOM
YCAYIM 3@ YCTHOM KOHCyNbTauMel npeaenbHbli CPOK OXKMAAHMA B ovepenm He mMoxKeT npesbiwaTb 30
(TPMauaTH) MUHYT.

2. B peAtenbHOCTM MMKPOPWHAHCOBOM OpPraHU3auMM He  [OMYyCKaeTcaA MNPUMEHEHMue
He06POCOBECTHbIX NPAKTUK, B TOM YUC/E:

1) nepegaya MWUKPODUMHAHCOBOM OpraHM3aumen B OIOPO KPEeAUTHbIX MCTOPUN WUAU UHble
OpraHuM3auMM HeLOCTOBEPHOM MHPOPMALMK C Le/Iblo BOCMPENATCTBOBATb 3aK/AOUYEHMIO NoaydYaTesem
duHaHCcoBOM ycnyrn gorosopa 06 oKasaHUM pUHAHCOBOM yCayrn ¢ Apyron pUHaHCOBOM opraHM3aumei;

2) oOKasaHWe MCUXOJIOTMYECKOrO [JaBJeHUss Ha noaydyaTens ¢GWHAHCOBOM YCayrM € Lefibto
CK/IOHEHMA K BbI6OpY TON AN MHON PUHAHCOBOM yCayru;

3) cTMMynMpoBaHMe 3aKAl4YeHUa nonydyatenem ¢GUHAHCOBOW YCAYrM MHOFO AOroBopa 3aima C
LUenbio BO3BpaTa MepBOHa4YaNbHOro 3alima, opopmaeHHOro nosaydyatenem ¢GUHAHCOBOW YCAYrM Ha
NYYLIUX ANA HEro YCA0BUAX;

4) npemupoBaHMe pPabOTHMKOB MWKPOGDUHAHCOBOW OpraHM3auMM 3a peanusaumio  Mmep,
HanpPaB/AEHHbIX UCKAIOUYUTENBHO HAa YyBE/IMYEHWE pasmepa 3a40/IKEHHOCTU noaydateneit pUHaAHCOBbLIX

ycAayr.

Cratba 9. MHdopmaumsa, 3anpamBaemas MWUKPOMHAHCOBOW oOpraHuM3aumen y nosydatens
$dUHAHCOBOM yCyrn A0 3aKAOYEHUSA A0roBopa NOTPebUTEeIbCKOro 3aima

1. Jo 3aK/itoueHns JoroBopa NoTpebuTeNIbCKOro 3aima WaW NPUHATUA nosyvatens ¢UHaHCOBOM
ycayrv Ha obcny»KuBaHWe, O4HAKo, B Nt0b6om cyyae, He pexke 1 (ogHOro) pasa B ros, MMKpodUHaHCOBas
opraHusauma ob6s3aHa 3anpocuTb y nosyyYaTena GUHAHCOBOM yCAyrn cneaytowyto MHGopmaumio:

1) o pasmepe 3apaboTHOM nNAaTbl, HAAUYMM MHbIX MCTOYHWMKOB [0X043 W  OEHEXHbIX
06a3aTenbCcTBaxX noaydatens (GUHAHCOBOW ycayrn (Mpu PacCMOTPEHMM 3aABEHWA HaA MOJyYeHue
noTpebuTenbckoro 3aiMma Ha cymmy, npesblwakolwyo 3 000 (Tpu Tbicaum) pybnei). Mpu 3tom B
OoTHoweHMM POS-MUKPO3aiMOB MUKPOOUHAHCOBAA oOpraHuM3auMa BnpaBe YCTaHaBAMBaTb 0CO6bIN
NopsAOK NpeaocTaBAeHUs MHPOPMaLMKM O pasmepe 3apaboTHOM MNAaThl, HANMYUM UHbLIX UCTOYHMKOB
[0X04a U AeHeXHbIX 06s3aTeNbCcTBaxX NoyyaTens GUHaHCOBOW yCayru;

2) 0 BO3MOXKHOCTM NpenocTaBiaeHnsa obecneyeHna UCNONHEHMA NosyyaTenem GUHaAHCOBOMN ycayrm
0653aTeNbCTB MO A0roBopy 06 OKasaHUM GUHAHCOBOM YyCIyrv (B TOM YuMcae 3a00r, NOPYYUTENLCTBO), B
C/lyyae, eciu npefocTaBieHne obecrneyeHus NpenycMOTPEHO YC/I0BUAMM AOroBopa o6 OKasaHuu
duHaHCcoBOI ycnyru;

3) o cyaebHbIx cnopax, B KOTOPbIX NoJsiyyatenb GUHaHCOBOM YCAYrM BbICTYNaeT OTBETYMKOM (npu
PacCMOTPEHUN 3asAB/IEHNUA Ha MOAyYeHne NoTpebuTenbckoro 3alima Ha cymmy, npesbiiwatoutyto 30 000
(TPMauaTh Thicad) pybnei);

4) o HanMuum B COBCTBEHHOCTM noAy4YaTens QUHAHCOBOM YCAYTM ABUMMKMMOTO U (Man)
HeABWMKMMOro MMYLLECTBA (NPU PAacCMOTPEHUN 3aABIEHNA Ha NOAyYeHUe noTpebuTenbcKoro 3alima Ha
cymmy, npesbiwatoutyto 100 000 (cTo Thicau) pybneit).



Cratba 10. OcyluecTBaeHNe OLEHKM NaaTeKecnocobHOCTM noayyatens GUHaHCOBOM yCayru

1. MukpodmHaHCcOBas opraHM3aumsa NpW PacCMOTPEHUU 3asBAEHUA noJsydatensa ¢buMHaHCOBOWM
YCAYrM Ha MnoJsiydeHMe noTpebuTtenbCcKoro 3alima B 00s3aTenbHOM MNoOpaAKe MpPOBOAUT OLEHKY
naaTerkecnocobHocTM nonyvatens GUHAHCOBOM YCAyTK.

2. na OUEHKM [O0NroBOM HarpyskM MUKpPOdUHAHCOBas oOpraHusauMsa obs3aHa 3anpocuTb Y
nosay4yatens GMHaHCOBOM ycayrn, 06paTUBLLETOCA B MUKPOPUHAHCOBYHO OPraHM3aumIo € 3aABAEHNEM Ha
nosy4yeHme noTpebuTenbckoro 3aMma Ha cymmy cebiwe 3 000 (Tpex Tbicau) pybnen, cneaytouyto
nHpopmaumto:

1) 0 TeKyLMX AeHEeXHbIX 06s83aTeNnbCTBaXx;

2) 0 NepumoaMyYHOCTM U CYMMax MaTeXKel MO yKasaHHbIM nonyyatenem GUHAHCOBOWM ycCayru
obAsaTenbctBam. MNpun 3Tom B oTHOWEHUN POS-MUKPO3aMMOB MUKPODMHAHCOBAsA OpraHusaLma Bnpase
He 3anpalmBaTb MHPOPMALMIO O NEPUOANYHOCTU NAATEXKEN MO YKa3aHHbIM noay4yaTesem puUHaHCOBOM
ycnyrn obsa3atenbCTBam, a TaKKe yCTaHaBAMBaTb 0CODObIN MOPALOK NpPeaocTaBneHUA MHPOpMaLMK O
CyMMaXx naTerkemn No yKkasaHHbIM nosiydatenem GuHaHCOBOM yc/yrn 06a3aTeNibCTBaMm;

3) 0 uenax nosyyeHus 3alima nosyyatenem ¢pUHAHCOBOM ycayrn (3a ucKaodeHnem POS-
MWKPO3aiiMoB);

4) 06 MCTOYHMKAX AOXOA0B, 33 CYET KOTOPbIX NpeanosiaraeTca MCnosHeHMe 06A3aTenbCcTB Mo
[0roBoOpYy 3alma;

5) o ¢dakTe npoussBoacTBa Mo Aeny O HaHKpOTCTBe nosaydatens ¢GUHAHCOBOW ycayrn Ha Aaty
nogaunm B MUKPOPUHAHCOBYIO OpPraHM3auUMIO 3asBJIEHUS Ha MOJiyYyeHMe noTpebuTenbckoro 3alima
nonydyatenem GpUHaHCOBOW YCAYTM U B TeyeHue 5 (NATK) NeT A0 AaTbl NoAauM TaKoro 3asBAeHUs.

KoHcynbTaHTlAOC: NnpyMmeyaHume.
MyHKT 3 ctatbm 10 npumeHsaeTca ¢ 1 okTabps 2017 roaa.

3. B uenax HeZoNyLWeHMA NpeBbileHUA NpeaebHOro YPOBHA MaTeXKecnocobHOCTU nosy4yatens
dWHaHCOBOM yCnyrM MmexKay OAHOW MUKPODMHAHCOBOW OpraHM3auuen u ogHMM nonyyaTenem
dMHaHCOBOM ycyrM He MoXKeT 6biTb 3akatoueHo bonee 10 (gecatu) (c 1 sHBapa 2019 roaa - 6onee 9
(meBATK)) goroBopoB NOTPEOUTENLCKOTO MUKPO3aliMa, CPOK BO3BpaTa MOTPEbUTENbCKOTO MUKpO3alima
Nno KoTopbiM He npesbiwaeT 30 (TpUAuaTN) KaneHOapHbIX AHEW, 33 UCKAKYEHUEM AO0roBOpOB, CPOK
No/Ib30BaHUA LEHEXHbIMW CPeACcTBAMM MO KOTOPbIM (GAKTUYECKM coCTaBua He bonee 7 (cemu)
KaneHaapHbIX aHel. MNpu pacyeTe npefebHOro YpoBHA NAATEXECNOCOOHOCTN NosyyaTensa GUHaHCOBOM
YCNYr1 Ans Lenei HacToAWEro NyHKTa y4MTbIBAOTCS AOroBOPbl NOTPEOUTENbCKOrO MUKPO3alima, CPOK
BO3BpaTa NoOTpebuTENbCKOrO MMKPO3aiiMa Mo KoTopbiM He npesbiwaeT 30 (TpuALaTH) KaneHaapHbIX
OHel, 3aKkatoyeHHble B TeyeHMe 1 (ogHOro) roga, npeawecTsyloWero Aate MoJiydyeHus
MWKPOGUHAHCOBOM OpraHM3aumMelnt 3anABAEHWA Ha MOJAyYeHME oYepenHoro noTpebuTenbcKoro
MUKpO3aima oT noay4vaTena ¢UHaHCOBOM yCayru.

4. MnKpodMHaHCOBasA OpraHM3aumMa He BMpaBe 3aK/alouyaTbh C nosydyatenem GpUHAHCOBOM YCAyru
[0roBop NoTpebuTeNbCKOro MMKPO3aiimMa, CPOK BO3BpaTa NoTPebmuTeNbCKOro MMKpo3aiima no KoTopomy
He npesbiwaeT 30 (TPMALATU) KaNeHAAPHbIX AHEW, MPU HaAMuMK Yy noayyaTens GUHAHCOBOM YCayru
06A3aTenbCTB Nepes Takon MUKPOMHAHCOBOW OpraHM3auuen no MHOMYy AOroBopy NoTpebuTenbcKoro
MWKpO3aliMa, CPOK BO3BpaTa MNOTPEOUTENbCKOrO MMKpO3alima Mo KoTopomy He npesbiwaeT 30
(TPMAauaTN) KaneHaapHbIX AHEN.

5. Mono»KeHna NyHKTOB 3 1 4 HacToALWeN CTaTbM He PacnpoCTPaHAIOTCA:



1) Ha POS-MHnKpo3aimbl;

2) Ha BblgaHHble Ao 1 anpens 2018 roga MMKpPO3alimbl, CymMa KOTOPbIX He npesbiwaeT 3 000
(Tpex Tbicay) pybnen nan CPpoK Bo3BpaTa KOTOPbIX He NpeBbillaeT 6 (LecTu) KaneHaapHbIX AHEeN;

3) Ha BbiAaHHble ¢ 1 anpena 2018 roga MUKPO3aiMbl, CymMma KOTOPbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybaelt M CpoK BO3BpaTa KOTOPbIX HE NPEBbIWAET 7 (CeMU) KaneHAapHbIX AHEN;

4) Ha MUKPO3aliMbl, BblAaHHbIE Ha IbFOTHbIX YC/I0BUAX, C NPOLLEHTHOW CTaBKOW, He NpeBbIWatoLwel
TPEXKPATHYIO K/IOYEBYIO NPOLLEHTHYIO CTaBKY, YCTaHOB/EHHY0 BaHKom Poccum Ha AaTty Bblgauu Takux
MWKPO3aiMOB.

Cratbs 11. MNopAagoK B3aMMOAOENCTBUA MUKPOODUHAHCOBLIX OpPraHM3aumMii C nosyvyatensimu
dUHAHCOBbIX YCAYT NPY BOSHUKHOBEHUWN 3340/13KEHHOCTH

1. B cnyyae BO3HWKHOBEHWSI MO [OrOBOPY MOTPEBUTENbCKOro 3alima MpPOCPOYEHHOM
3340/I)KEHHOCTN, MUKPOPUHAHCOBAs OpraHMsauMa C Uenblo NpeaoTBpalleHus  gasbHenlwero
yBeAMYEeHMUA [0/IF0OBOI Harpysku nonydatens ¢puHaHCOBOM ycayrn obssaHa B TedeHue 7 (cemu)
KaNeHOapHbIX AHel C AaTbl BO3HWMKHOBEHMA MPOCPOYEHHOM 3a40/IKEeHHOCTU MNpPoMHGOPMMPOBATL
nosny4yatens ¢UHAHCOBOM ycnyrn O ¢aKTe BO3HMKHOBEHMA MPOCPOYEHHOM 33[0/KEHHOCTU C
NCMo/sib30BaHMEM NII0ObIX [AOCTYMHbIX cnocoboB cBA3M C noayyatenem ¢GpUHaAHCOBOM  YCayru,
COr/1TacoBaHHbIX C noay4YaTtesiem GUHAHCOBOW YCAYTM B OroBope NoTpebuTeibCKoro 3alima, B TOM Yyncie
SNEeKTPOHHbIX KaHanoB CBA3M, WAM WMHbIM CMOCOBOM, NpPeayCMOTPEHHbIM 3aKOHOAATEe/IbCTBOM
Poccuiickoin Peaepaumnn.

2. MuKpodMHaHcoBas opraHu3auma obsasaHa ¢ yyetom TpeboBaHMIA  NPUMEHMMOTO
3aKoHogaTenbcTBa Poccuiickon Pepepaummn nHGopmmpoBaTb nosyyvatTens GUHAHCOBOM ycayruM mno
O0roBopy NOoTPebUTeNbCKOro 3aMma o $aKTe, CPOKe, CYMMax, COCTaBe M NOCAEACTBUAX HEUCNOSHEHMUSA
0653aTeNbCTB NO BO3BPATY MPOCPOYEHHOW 3aL40NKEHHOCTM, 3aMNpallinBaTb y noaydvatens GuHaHCOBOM
YCNyrn MHPOPMALLMIO OTHOCUTENBHO NPUYNH BO3HUKHOBEHMA NPOCPOHEHHOM 3a401KEHHOCTMH.

CraTba 12. PecTpyKTypu3aLma 3a40/1KEHHOCTHU

1. B cnyyae BO3HMKHOBEHWA MPOCPOYEHHOW 3340/IKEHHOCTM MO AOroBOPY MOTPebuTenbckoro
3aliMa nosiyyatesib GUHAHCOBOM ycnyru (ero npaBoNpeemMHuK, nNpeacTaBuTesib) Bnpase obpatUTbCs B
MUKPOGUHAHCOBYIO OPraHM3aLMio C 3aABIEHUEM O PECTPYKTYPU3aLMKN 3a40/1KEHHOCTH.

2. B cayyae nosyyeHus 3afBNEHMA O PECTPYKTYPU3auMM 3aLO0/KEHHOCTM, BO3HMKLIEN no
[OroBopy MoTpebuTenbckoro 3aiima, MMKPOOUHAHCOBas opraHuM3auMa obs3aHa pPaccMOTPETb TaKoe
3asAB/IeHNE M NPOaHaNN3MpPOBaTb NPMBEAEHHbIE B 3aABEHUN GaKTbl, a TaK:Ke NOATBEPKAAIOLME TaKMe
baKTbl 4OKYMEHTbI B NOpAAKE, YCTaHOB/EHHOM HACTOSALLEN CTaTbeN.

3. MuKpodmHaHCcoBaa opraHM3aUMsa pPaccMaTpPMBaET BOMPOC O BO3MOXKHOCTU PECTPYKTYpU3aLmm
33/l0/PKEHHOCTM noJsiyyatens ¢GUHAHCOBOM ycayrm nepej MUKPOOWHAHCOBOW oOpraHu3aumen no
AoroBopy noTpebuTenbcKoro 3aiima B CAeAylolWMX CAydasX, HacTYMUBLUMX MOC/Ae NOoJyYeHun
nonydatenem GUHaHCOBOW YCAYrM CyMmbl NOTPebUTENBCKOrO 3aiima:

1) cmepTb nonyyaTtens GUHaAHCOBOM yCayru;

2) HEecYacTHbIM C/yyail, MNOBAEKIIMI MpPUUMHEHME TAKKOTO BpeAa 340POBbIO MoJjyyaTens
$UHAHCOBOW yCyrn namn ero 6M3KUX POACTBEHHWKOB;

3) npuceoeHne nonyyatento GUHAHCOBOW YCAYTM MHBAANAHOCTM 1 - 2 rpynnbl NOcAe 3aKAYeHnn
Aorosopa 06 okasaHUM GUHAHCOBOW yCayru;

4) Taxenoe 3abonesaHue nosydatens GUMHAHCOBOWN ycayru, gnauieeca He meHee 21 (gBaauatu



0/AHOr0) KafeHAapHOro AHA CO CPOKOM peabunutaumm cebille 14 (YeTblpHaaLaTh) KaneHaapHbIX AHEN;

5) BblHECEHME CYA0M pelleHMA O NPU3HaHMM noaydaTtena GUHAHCOBOW yCayrn HegeecnocobHbIM
WK OrpaHUYeHHbIM B AeecnocobHoCTyH;

6) eaAMHOBpeMeHHaa yTpaTa MMyLLecTBa Ha cymmy cBbilie 500 000 (natucoTt Tbicad) pybnen
nosyyatenem GMHaHCOBOK yCAyru MO AOroBopy NOTPEebUTENbCKOTO 3aiMa;

7) notepa paboTbl MAM MHOTO UCTOYHWMKA AOX04a MosyyaTesem GpUHAHCOBOM YCNYrM B TeUYeHUe
CPOKa [eicTBMA A0roBopa 3alkima C nocneaylouleit HeBO3MOXKHOCTbIO TPYZAOYCTPOWCTBa B TedeHue 3
(Tpex) mecaues u 6onee B ciyyae, ecam nosydatenb GUHAHCOBOM YCIYTM UMEET HECOBEPLUEHHONETHUX
aeteit ninbo cembs nonyyatens GUHAHCOBOM YCYrM B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM PoccuitcKol
desepaunn OTHOCUTCA K KaTeropmm HeMoJHbIX;

8) obpeTeHune nonyyatenem GUHaAHCOBOM YCAYrM cTaTyca eAMHCTBEHHOrO KOPMUAbLIA B CEMbE;
9) npu3biB Noay4yatens GpUHaAHCOBOM ycayru B BoopyKeHHble cunbl Poccuiickon deaepaunu;

10) BCTyn/ieHWe B 3aKOHHYIO CUY MPUroBOpPa CyAa B OTHOLLEHWUM NosyvaTens GUHaHCOBOMN ycayru,
yCTaHaBAMBAIOLWWLEro HakasaHue B BUAe AneHna ceoboabl;

11) npousowepliee He No Bosne noaydaTens GUHAHCOBOM YCAYrM CYLWECTBEHHOE YyXyAleHue
$OMHAHCOBOrO MO/MOXEHMA, HEe CBA3AHHOE C YKasaHHbIMM Bblle C/Ay4YasMu, OAHAKO cnocobHoe
CYLWLECTBEHHO NOBAMATb Ha pasmep A0Xo4a nosayyatena GUHAHCOBOW yCcayrM u (Mam) ero cnocobHoCTb
NCNONHATL 0653aTeNbCTBa NO AOroBopy 06 oKasaHUM GUHAHCOBOW YCAYIu.

4. YKasaHHble B NMyHKTe 3 HacTosiwel ctaTbi (aKkTbl TPEOYIOT NOATBEPKAEHUS AOKYMEHTamMu,
BblAAaHHbIMM TOCYAAPCTBEHHbIMW OpraHaMuM WM YMNOJIHOMOYEHHbIMWU OPraHU3auuaMM, eclu MHoe
pelleHne He NPUHATO MUKPODUHAHCOBOIM opraHmnsaumeit. MmukpodmHaHcoBas opraHusaumns obAsaHa B
[octynHon ¢opme, B TOM YMC/ie NOCPEACTBOM PasMELLEHMA COOTBETCTBYOLWEN MHPOPMALIMK Ha CBOEM
obMumManbHOM caiiTe, OOBECTM [0 CBeAeHUA nonydaTeneit ¢UMHAHCOBbLIX YCAyr WMHbOpMAUUIO O
HeobXoAMMOCTU NpeAoCTaB/fieHNA NOATBEPMKAAWMX [AOKYMEHTOB BMECTe C 3asfBJAEHMEM O
PEeCTPYKTypM3aLMK, a TaKKe 3aNpoCcUTb HeAOCTalOWME AOKYMEHTbI Y noayyatens GMHAHCOBOW yCayru B
Cny4yae, ecnu 3asBNEHWE O PECTPYKTypu3auuu 6bi10 HanpaeneHo 6e3 yKasaHHbIX AOKYMEHTOB U
MUKPOPUHAHCOBOM OpraHM3aumen He TMNPUHATO pPelieHMe O pPacCMOTPEHUMU  3aABNEeHMA O
pecTpyKTypu13aumnmn 6e3 npeacraBieHnsa A0KYMEHTOB.

5. Mo uToram paccmMoTpeHus 3asBaeHUa Nnony4vatens GUHAHCOBOWM YCNYrn O PEecTPyKTypu3auum
MWKPOPUHAHCOBAA OPraHU3auMsa NPUHUMAET pPELUeHWE O PEeCTPYKTYpU3aLMM 3a40/KEHHOCTU MO
Jorosopy notpebutenbckoro 3ama ambo o6 OTKase B YAOBNETBOPEHWUWU 3asiBAEHUA W HanpasaseT
nosnyyatento GUHAHCOBOM YyCAyrM OTBET C YKa3aHMEM CBOEro peleHus Mo  3afABJEHUI0 O
pecTpyKTypu3aumm B NopsaaKe N B CPOKMU, YKa3aHHble B NyHKTe 3 cTtatbu 19 HacToAwero CtaHaapTa.

6. B cnyyae nNpuHATUA MWKPOPUHAHCOBOM OpraHM3aUMen peLlleHUA O PecTPyKTypu3auum
3340/1KEHHOCTM MO A0roBopy NOTpebuTenbCKOro 3aima, B OTBeTe noay4vatento GUHAHCOBOM ycayru
MWUKPOOUHAHCOBass OpraHuMsauMa npeanaraer nosydatento  GUHAHCOBOM  YCAYTM  3aKIOYUTH
COOTBETCTBYIOLLEE COMNALLIEHNE MEXAY MUKPOPUHAHCOBOM OpraHM3aumel u nonydatenem GUHaHCOBOM
YCNYT1 B COOTBETCTBMM C AEMCTBYIOLMM 3aKOHOAaTeNbCTBOM Poccuiickoit depepauyum.

CraTba 13. YBenmueHne cpoka Bo3BpaTa CyMMbl 3aima

KoHcynbTaHTlAOC: NnpyMeYaHme.
MyHKT 1 cTatbm 13 npumeHsaetca ¢ 1 okTabpa 2017 roaa.

1. MaKkcumanbHoe YMCA0 AO0NOAHUTENbHbIX CornaweHnn K Aorosopy ﬂOTpE6MTEJ’IbCKOFO



MMKPO3aiiMa, NPW 3aK0YEHMM KOTOPbIX YBEIMYMBAETCA CPOK BO3BPATa AEHENKHbIX CPEACTB MO TaKoOMy
OOroBOpY, C OAHUM nosyyatesnem GMHAHCOBOM YC/YrM HE MOMKET COCTaBAATb bonee 7 (cemu) B TeyeHMe
1 (opHoro) ropa (c 1 anpena 2018 roaa - 6onee 6 (wectn), ¢ 1 aHeapa 2019 roaa - 6onee 5 (natu)), ecau
nosny4yatenem ¢GUHAHCOBOM ycnyrM asasetca  ¢GuM3MYecKoe J/IMLO WM CPOK BO3BpaTa 3aiMa,
NPeayCMOTPEHHbIA TakKMM OOTOBOPOM MPW  €ro 3aK/yeHuu, He npesbiwaer 30 (TpuauaTm)
KaneHaapHbIX AHEN.

2. B MaKcMmanbHoe 4YMCNo [OMOJIHUTE/bHbIX COrfalleHUiA K A0roBopy nNoTpebuTenbCcKoro
MWKpPO3aiiMa, NPK 3aKNYEHMM KOTOPbIX YBEMUMBAETCA CPOK BO3BpaTa AEHEXKHbIX CPeACTB MO TaKomy
OO0roBopy, C 0AHUM nosiyyaTenem GpUHaAHCOBOM YCNYrM He BKAOYAOTCA AOMONHUTENbHbIe COornalleHus,
yBe/NMUMBalOWME CPOK BO3BpaTa AEHeXHbIX CPeACTB Ha CPOK A0 2 (AByx) KaneHAapHbIX AHel
BK/IIOUYNTE/IbHO, @ TaK¥Ke COornalleHus, ykasaHHble B NyHKTe 6 cTaTbm 12 HacTosuwero CTaHaapTa, eciu B
YKa3aHHOM corfalleHuUM CHUXeHa NPOoLEHTHasA CTaBKa 3a N0/b30BaHME MUKPO3aiMMOM MO CPaBHEHMIO C
OEeWCTBYIOLMMM Ha MOMEHT NOAMNMCAHNA TaKOro COrNalleHus YCA0BUAMM YKa3aHHOMo Aorosopa U (1nm)
yMeHblleHa 06Lan cymma 3a0/1KeHHOCT No A0roBopy NOTPpebuTeNbcKoro MMKpo3saima.

KoHcynbTaHTlAOC: NnpyMeyaHme.
Cratba 14 npumeHsetca ¢ 1 aHeapa 2018 roaa.

Cratba 14. Topagok u ciaydyam oukcaumm TenedOoHHbIX MNeperoBopoB u  coobueHui,
nepegasaeMblX MO CETAM 3/1€KTPOCBA3KN, B TOM YMCae NOABWMNKHOW paguoTenedoHHOM CBA3M, a TaKkKe
XpaHeHUs CoOTBETCTBYOLEN MHpopmaLmn

1. MuKpoduHaHcoBaa opraHM3auusa MO [OroBopy noTpebuTenbckoro 3aiima obA3aHa
obecneunBaTb PUKCAUUIO U XPaHEHME WMHULMUPYEMbIX €0 TenedOoHHbIX MEPeroBOpOB, TEKCTOBbIX,
ro/10COBbIX M WHbIX COOBLWEHMI, nepedaBaemMbiXx MO CETAM 3/1eKTPOCBA3U, B TOM YMCAE MNOABUNKHOM
pagnoTtenedoHHOM CBA3KW, obpaweHnit nonydatens GUHAHCOBOW YCAyrn, MEPernucku 4epes
odUUMaNnbHbIN calT MUKPODUHAHCOBOM OpPraHU3aLUM AU NINYHBIN KabuHeT nonyyatens puHaHCOBOM
YCAYTM M WHbIX BWAOB B3aMMOLEWCTBMA C nosydatenem UHAHCOBOM YCAYrM, OTHOCALLMXCA K
OeATEeNbHOCTU MUKPODMHAHCOBOW OpraHM3aLUMM Mo BO3BPaTy MPOCPOYEHHOM 3a0/IKEHHOCTU, A0
NCTEYEHMA CO AHA NX COBEPLIEHUA:

1) He meHee 1 (ogHOro) roga - B OTHOWEHMM MHPOPMALMK, GUKCUPYEMON Ha BymMarKHOM
HocuTene;

2) He meHee 6 (WecTU) MecALeB - B OTHOLWEHMU UHPOPMaLMKN, UKCUPYEMOM Ha 3/EKTPOHHOM,
MarHUTHOM, ONTUYECKOM HOCUTENE.

2. dopma PpuKcaumm m xpaHeHua nHGopMaLMM O B3aUMOLEUCTBUM C NOAYYATENAMMN GUHAHCOBBIX
ycayr onpegensetca MMKPOOUMHAHCOBOW OpraHuM3aLMen MCXoasa M3 TEXHUYECKMX BO3MOMKHOCTEN 3TOl
MMWKPOGUHAHCOBOM OpraHM3aumm u (Mnmn) Bnaa B3aMMOLENCTBUA C noay4datesnem GUHAHCOBOMN YCyru.
TenedoHHble NeperoBopbl NOAEKAT ayAU03aNUCH.

3. MuKpoduHaHCcOBaA opraHU3auusa BrpaBe TakKe (UKCMPOBaTb U XPaHUTb MHOOPMaLMIO, He
OTHOCALLYHOCA K B3bICKAHMIO MPOCPOYEHHOM 3a0/IKEHHOCTH, €C/IN 3TO He NMPOTUBOPEUUT TpeboBaHUAM
3aKoHogaTenbcTBa Poccuiickoii depepaumm. MuKpoduHaHcoBas opraHusaumsa obssaHa coobuwatb
nosay4yatento GpUHAHCOBOM ycayrn o pUKCaLMM B3aMMOLENCTBUA C HUM.

4. MukpodpuHaHcoBas opraHusauma obsasaHa obecneunBaTb XpaHeHUe 3adMKCUPOBaHHbIX
TeNepOoHHbIX MEepPeroBOpPOB, TEKCTOBbIX, FONOCOBbLIX U WHbIX COOBLLUEHUI, nepeaaBaemMblX MO CETAM
3NEKTPOCBA3M, B TOM YMC/Ie NOABUNKHOW paanoTenedoHHON CBA3M, U UHbIX BUAOB B3aMMOAENCTBUA C
nonyyatenem QUHAHCOBOMN YCAYrM, COCTAB/IEHHbIX M MOJIYYEHHbIX €10 B XOAe OCYyLLEeCTBAeHUA
AeATeNbHOCTM MO BO3BPaTy NPOCPOYEHHOMN 3340/13KEHHOCTU, A0 UCTEYEHUA CPOKOB, YKa3aHHbIX B NMyHKTe
1 HacToALLEN cTaTbK, B COOTBETCTBYHOLLEM A/1A AaHHOro BUAA B3anmoaeincrTemna popmare (Ha BymarkHom



HOCMTEsle MAWN Ha SNEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCUTENE), 33 UCK/IIOYEHNEM CyYaeBs, Koraa
dUKcaumMa M xpaHeHne NPOTMBOPEUNT 3aKoHoAaTenbCTBy Poccuiickoi ®eaepaunn.

Cratba 15. MWHUMaANbHbIE CTaHAAPTbl 0OCAYXMBaAHMA MosyyvaTeneir GUHAHCOBbLIX YCAYT,
Kacatowmeca AOCTYMHOCTU M MaTepuanbHoro obecnevyeHma oprcos MUMKPOGUHAHCOBBIX OpraHM3aLMIA

1. MukpodmHaHcoBaa opraHusauma obsasaHa obecneymTb COOTBETCTBME OPUCA YCTAHOBAEHHbBIM
CAHUTAPHbIM N TEXHUYECKMM MpPaBuIaM M HOpMaMm, B TOM yYucine obecneyntb HaAM4YMe OCBELLEHMA U
OTON/NIEeHMA, a TaKKe 0bopyaoBaHue opuca MHBEHTapem U mebenbto, He0BXOAMMbIMU A5 3aKAOUYEHUSA
[OroBOPOB C Nojy4yatenamu GpUHAHCOBLIX YCAYr U npuema obpalleHuint oT nonyyateneit pUHAHCOBbLIX
ycnyr.

2. 33 UCK/IIOYEHMEM C/ly4aeB  3aKNOYEHMA  [OroBOPOB  MWMKpO3alima  MocpeacTBOM
MHPOPMAUMOHHO-TENEKOMMYHUKALMOHHOW ceTn  "WHTepHeT", MUKpodMHaHCOBAA oOpraHusaums,
OCYLLECTBAAIOLLLAA NPUEM 3a8BOK M 3aK/I04YeHWe 4oroBopoB 06 oKasaHUKM GUHAHCOBLIX ycayr, obA3aHa
obecneunTb cobaoAEHME MUHUMAJBHBIX YCAOBUI 06CNYKMBaHUA Nosyyateneli GUHAHCOBLIX YCAYr, B
TOM uYnUcne:

1) B odrce MUKPOPUHAHCOBOI OpraHn3aL MM, B KOTOPOM OCYLLECTBAAETCA 3aKAl0HeHNe 40roBOPOB
06 OKasaHuM PUHAHCOBLIX ycayr (Npuem 3asBAEHWIt O NPeaoCTaBAEHUM MUKPO3alima), [A0/KHa
pa3smelLaTbca MHOPMaLUMSA, yKasaHHas B cTaTbe 3 HacToAwero CTaHaapTa;

2) paboTHUKM MUKPODUHAHCOBOWN OpraHM3aLUUM, O4YHO B3aMMOZENCTBYIOLLME C MOJydYaTeNnaAMM
dUHaAHCOBbIX YCAYr, AO/IKHbI 061aAaTh AOCTYNHbIMKU AN 0603peHusa nonydyatenam GUHaAHCOBbLIX YCyr
cpeacTeamm BU3yanbHOW MAEHTUOUKAUNK, coaepKalmMmmn GaMnanio, MMa N A0KHOCTb PabOoTHMKa;

3) B oduce MUKPOOUHAHCOBOW OpraHM3auuMM [OMKHA 6biTb obecneyeHa BO3MOMKHOCTb
3aKNHOYEHMA A0TOBOPOB 06 OKazaHMM GUHAHCOBLIX YCAYT C NOAYYATENAMMN GUHAHCOBBIX YCAYT;

4) B opuce MMKPODMHAHCOBOW OpraHM3auUMM peKomeHayeTcs obecneuynmTb BO3MOMKHOCTb
3aK/l0YeHMA O0roBOpPoB 06 OKasaHWM (GUHAHCOBLIX YCAYr C NOAy4YaTensimu QGUHAHCOBBLIX YCAYyr C
OrPaHUYEHHbIMMU  BO3MOXKHOCTAMMU C y4yeTom TpeboBaHMA [OENCTBYIOLWLEro 3aKOHOAATE/bCTBa
Poccuiickoli degepaunn o coumanbHOM 3alLMTe MHBAAWAOB, BK/AKOYAA OOMYCK CypAonepeBoAyYMKa U
TUdNocypaonepeBogYMKa, BO3MOMKHOCTb YBE/IMYEHUNA U 3BYKOBOrO BOCMPOM3BEAEHNA TEKCTA A0roBopa
06 OKasaHMWU PUHAHCOBOI YCAYTU U UHbIX OOKYMEHTOB, MOANUCbIBAEMbIX MosydYaTenem ¢GpuHaAHCOBOW
YCNYrYM, BO3MOXHOCTb Me4YyaTM [OOKYMEHTOB, COZEp)KallMx WHGOOPMauUMIo, YKasaHHyl0 B CTaTbe 3
HacTosAwero CTaHAapTa, C UCMNOJIb30BaHMEM YBE/IMYEHHOTO pasmepa wpudTa, OKasaHUe UHOM NoMoLM
B NpeofoneHnn 6apbepoB, NPEnATCTBYOWMX NOJYYEHUIO TNLAMMN C OTPAHUYEHHBbIMU BO3MOXHOCTAMMU
NHdopMaummn o GMHAHCOBOW yCyre HapaBHE C APYrMMU ANLLAMM.

3. B cnyyae ecnM 3aKAlOYeHME [O0roBopa  MMKpo3aliMa  OCyLecTB/ifeTca He B oduce
MUKPOGDUHAHCOBOW OpraH13aummn, MMKPodpUHaHCOBaA opraHM3aLms, No AOroBOPY C KOTOPOW AencTeyeT
npojasel, TOBapoB (McnosHUTeNb paboT, ycnyr), ob6s3aHa obecneuyntb cobaogeHMe TaKMM NPOAABLOM
(MCnonHUTENEM) MUHUMMABHBIX YCI0BUIA 06CAYKMBaHWA NosyYaTeneil PUHAHCOBBIX YCAYr, B TOM YMCE:

1) B MeCTe, B KOTOPOM OCYyLWECTBNAETCA 3aK/JHO4YeHMNe Aorosopa MMKpO3al7IMa, AO0NKHa
pa3meLlaTbCA VIHd)OpN\aLI,VIFI, YKa3aHHaA B CTaTbe 3 HacToALWero CTaH,u,apTa;

2) paboTHMKM NpoAaBLa (MCNONHUTENS) UK MHbIE NPUB/IEYEHHbBIE UM IMLA, YTOJITHOMOYEHHbIE Ha
npvem 3asB/IeHUA O NPeAOCTaBAEHUN MUKPO3ama, AO/KHbI 061a4aTh SOCTYMHbIMU Ans 0603peHus
nosyyatenam GpUHaAHCOBbIX YCAYr CPeACTBaMMU BM3YyaslbHOW MAEHTUOUKALMM, CoAepKawmmm Gamuanio,
NMA W AO/IKHOCTb PaboTHUKa;

3) B MeCTe, B KOTOPOM OCYLLeCTBNAETCA 3aK/4yeHune Oorosopos MMKpO3al7|Ma, AO/XKHa 6bITb
obecneyeHa BO3MOXHOCTb 3aK/10UYEHUA aorosopos MMKpOBaﬁMa nony4vyartenam d)MHaHCOBbIX ycnyr, B



TOM 4YMCe C OrpaHMYEHHbIMM  BO3MOMHOCTAMW, C yd4eTom TpeboBaHMI  AENCTBYHOLLErO
3aKoHoAaTenbcTsa Poccunitickon ®eaepaumnn 1 noanyHKTa 4 nyHKTa 2 HacToAlLeln cTaTbu.

Cratba 16. TpeboBaHMA K pPabOTHMKAM MUKPODWMHAHCOBOM OpraHM3aLMK, OCYLLECTBAAIOLLIMM
HeMnocpeACTBEHHOE B3aMMOAEWNCTBME C NOAyYaTeNnsimmM GUHAHCOBBIX YCAYr, @ TaKXe K MpoBepke
COOTBETCTBUA AaHHbIX PaDOTHUKOB MUKPOPUHAHCOBOM OpraHn3aLmm yKasaHHbIM TpeboBaHMAM

1. PaboTHUK nnnM npeacraBuTeslb MUKPOPUHAHCOBOM OpraHU3auum, B3aMMOAENCTBYIOWMNI C
nonyyatensmm GUHAHCOBBLIX Yycayr, 06a3aH MmeTb oOcHoBHOe obuee obpasoBaHue, BAAAETb
nHpopmauueir, HeobxoaMMON AN BbIMNOJHEHUA [AO0/KHOCTHbIX 06s3aHHOCTEN, MpPeayCMOTPEHHbIX
TPYAOBbIM AOTOBOPOM U BHYTPEHHUMWN AOKYMEHTAMU MUKPOPUHAHCOBOM OpraHn3aLmm, a TakKe ymeTb
B 4OCTYNHOW popmMe NpesoCcTaBUTb TaKyto MHbopMmaLMio nonyyatento GUHAHCOBOM yCayru, B TOM Ymcie
nocpeacTBOM MPeAoCTaB/EHUS BO3MOMKHOCTU nosy4datento (GUHAHCOBOM YCAYrM O3HAKOMWUTLCA C
OOKYMEHTaMM, B KOTOPbIX COAEPKUTCS Takan MHbOopMaLms.

2. MuKpodurHaHcoBas opraHusauma obssaHa NpPoBOAUTb perynapHoe obyyeHue pabOTHMKOB,
OCYLLECTBAAIOWMNX HenocpeacTBeHHOe B3aMModencTBMe ¢ noaydyaTensimm  GpUHaAHCOBBLIX YCayr, U
npeanpuMHUMaTh MHble Mepbl, cnocobcTaylolme obecneyeHMIo BbICOKOrO YPOBHA npodeccMoHanmMsma
pPabOTHUKOB, OCYLLECTBAAIOWMX HENnoCpeacTBEHHOE B3aMMOAENCTBME C MNoJiydaTtensimm ¢GUMHaHCOBbIX

yCayr.

3. ObyyeHne, NpefyCMOTPEHHOE MYHKTOM 2 HacTOALLEeN CTaTbM, MPOBOAUTCA B COOTBETCTBUU C
BHYTPEHHMM OOKYMEHTOM MUKPODMHAHCOBOM OpraHusaummn, paspaboTaHHbIM MUKPOPUHAHCOBOIA
opraHu3aumen c yduetom Hactosawero CTaHgapTa v NpeaycMaTpuBaoLWmMMm, B TOM YUCE:

1) nopsaok npoBegeHns obyyeHnn paboTHUKOB;

2) TpeboBaHUA K NEPUMOAMYHOCTU MPOXOMKAEHUA COOTBETCTBYHOLMX 0OYYalOWMX MEPONPUATUIA
paboTHMKaMM, OCYLLECTBAAIOLWMMMN HENOCPeACTBEHHOE B3aUMOAENCTBME C NoydaTensimm GUHaHCOBbIX
ycayr;

3) nopAaoK NpoBeAeHUA eKeroAHblXx NPoBepoK KBanuduKauuum paboTHMKOB, OCYLLECTBAAIOLWLMX
HenocpeacTBEHHOE B3aMMOAEWCTBME C  nonydatenamu  GUHAHCOBLIX yCcayr, obecneynBaroLmx
BO3MOXHOCTb OLLEHKW KayecTBa Takon paboTbl;

4) npoueaypbl NPOBEPKM NPOPECCUOHANbHbIX HaBbIKOB (OLLEHKa COOTBETCTBMSA);
5) nopaaok drKcaumm pesynbTaTos nposeaeHms obydeHms paboTHUKOB M OLLEHKN COOTBETCTBUA.

4. Oby4yeHune, NpesyCMOTPEHHOE MYHKTOM 2 HacToslel cTaTbW, NPOBOAMTCA B CAeAyHOLMX
dopmax:

1) BBOAHbIN (NEPBUYHDINA) MHCTPYKTaM;
2) ueneBoit (BHEMNNAHOBbIN) UHCTPYKTAMXK;
3) nosblweHne KBanudUKaLMM (NNAHOBbLIA MHCTPYKTaXK) B 061acCTU 3alMTbl NpaB nosaydaTtenei

dUHAHCOBbIX yCAYT.

KoHcynbTaHTIAKOC: NpumeyaHue.
MyHKT 5 cTatbn 16 npumeHsaeTca ¢ 1 aHBapa 2018 roga.

5. BBOAHbIN (NEpPBUYHbIA) UHCTPYKTaXK M O3HAaKOMAEHME C HOPMAaTMBHbIMM MPABOBbIMM aKTamMu
Poccuiickolt degepaumm U BHYTPEHHUMM AOKYMEHTaMU MUKPODMHAHCOBOW OpraHusauum B obaactu
3alMTbl NPaB nojyvyaTenein GpUHAHCOBLIX YCAYT NPOBOAATCA NPU NpMeme 1 Npu nepesoe (BpemeHHOM



nepesoe) paboTHMKOB Ha paboTy AnA BbiNoJHEeHUs GyHKUMI, YKasaHHbIX B rnasax 4, 5 HacTtosAwero
CraHgaprTa.

KoHcynbTaHTIAKOC: NpumeyaHue.
MyHKT 6 cTaTbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

6. ObyueHne B popme BBOAHOIO (MEPBUYHOrO) WMHCTPYKTaXKa pPabOTHUK MUKPOPUHAHCOBONA
OpraHM3aLUnM NPOXoOANT OAHOKPATHO A0 Ha4yana OCYLLECTBAEHUA COOTBETCTBYHOLWMX QYHKLUMNA, NPU 3TOM
nepeyeHb paboTHUKOB U (MNM) AONKHOCTEN ONpeAensieTca B COOTBETCTBUMN C BHYTPEHHUM AOKYMEHTOM
MUKPODUHAHCOBON oOpraHmMsaunm, paspaboTaHHbIM MUKPODUHAHCOBOM OpraHM3auMen C y4yeTom
HacToAawero CtaHgapTa.

7. UeneBoli (BHENNAHOBbLIN) MHCTPYKTAXK U MNOBbilWeHWe KBanuduKaumm (NJaHOBLIA MHCTPYKTAXK)
PaboTHNKN MUKPODMHAHCOBOWM OpraHM3aLLMn, OCYLLLECTBAAIOLME HEMOCPEACTBEHHOE B3aUMOAeNCTBUE C
nosyyatenamm GUHaHCOBBIX YC/YT, NPOXOAAT B NpoLecce TPYA0BON AeATeNIbHOCTY.

KoHcynbTaHTlAOC: NpumeyaHue.
MyHKT 8 cTaTbn 16 npumeHaeTca ¢ 1 aHBapa 2018 roga.

8. LleneBoit (BHENNaHOBbLIN) WMHCTPYKTaXX NPOBOAUTCA PYKOBOAUTENEM MUKPOPUHAHCOBOM
opraHun3aumm UanM pyKoBoauTenem KaapoBoro noapasaeneHus B cneayowmx caydanx:

1) npu M3mMeHeHMU OEeNCTBYIOWMNX M BCTYMAEHUU B CUY HOBbIX HOPMATMBHbIX MPABOBbIX AKTOB
Poccuiickoii Pepepaumn B 061aCTu 3aWMThI NPaB noJiydatesneit GUHAHCOBbIX YCAYT;

2) Npu yTBEPKAEHUU MUKPODMHAHCOBON OpraHM3auUMeln HOBbIX UAN U3MEHEHUU OEUCTBYIOLLNX
BHYTPEHHMX AOKYMEHTOB B 061aCTM 3alLMTbI NpaB noayyateneit GUHAHCOBBIX YCAYT;

3) npu nepesBoge paboTHMKA Ha AOPYryl0 MNOCTOAHHYIO pPaboTy B AaHHOW MWMKPOGUHAHCOBOW
OpraHu3auMM, B C/lyyae, KOr4a MMeKLWMXcA Y Hero 3HaHui B 061acTu 3almMTbl NpaB noayyaTenei
$UHAHCOBbIX YCAYT HEAOCTAaTOYHO A1 BbINONHEHWA HOBOW TPYA0BOM GYHKLMM;

4) npu nopyyYeHMU PabOTHWKY MUKPODMHAHCOBOM opraHusauum paboTbl, He 06YyCNOBAEHHOM
3aK/I0YEHHbIM C HMM TPYA0BbIM AOrOBOPOM, KOTAA 3TO HE BIeYET U3MEHEHUA YCI0BMIA 3aKIOUYEHHOTO C
paboTHMKOM TPYA0BOrO LOroBOpa.

KoHcynbTaHTlAOC: NnpyMeyaHume.
MyHKT 9 cTaTbm 16 npumeHaeTca ¢ 1 aHBapa 2018 roaa.

9. MosblweHWe KBa/MOUKALMM (NJAHOBLIN WMHCTPYKTAXK) pPabOTHUMKOB OCyLLECTBAAETCA C
NepuogMYHOCTbIO, YCTaHaBAMBAEMON MUKPODMHAHCOBOW OpraHM3aumen CamoCcToATeNbHO, O4HAKO He
pexe 04HOro pasa B roA.

KoHcynbTaHTlAOC: NpyMeyaHme.
MyHKT 10 ctaTtbm 16 npumeHsaetca ¢ 1 AHBapa 2018 roaa.

10. PabOTHMKM MWMKPODUHAHCOBOW OPraHM3aLMM, OCYLLECTBAAIOWME HEnocpencTBEHHOe
B3aMmogencteme ¢ nonydatenamu GUHAHCOBLIX YCAYr, AOMYCKalTcA K paboTe C moaydaTenamu
$UHAHCOBbLIX YCAYT TO/MbKO NOCAE MPOXOXAEHMA 0bydYeHMA, NPeayCMOTPEHHOro HacToALEen CTaTbew.
PaboTHMKK, He npoleawmne obydyeHue, AONycKaloTca K paboTe C Noayyatensimm GpUHaAHCOBBIX YCAYr
TO/IbKO COBMECTHO C paboTHMKOM, npoweawnm obydyeHue, U NOA ero KOHTPOAEM, Ha YCNOBMAX,



onpeaeneHHbIX BHYTPEHHUM AOKYMEHTOM MUKPOGDUHAHCOBOW OpraHmn3aLmm.

lnaBa 5. PaccmoTpeHune obpalleHuii nonydyatenem
dUHaAHCOBbIX ycnyr

Cratba 17. O6bwue NpUHUMNbI U NOPALOK paccMOTpeHua obpalueHnn noayyateneir GUHaHCOBbIX
ycnyr

1. Mpu paccmoTpeHun obpaweHnin nonyyatenen GUHAHCOBBLIX YCAYr MUKPodMHaHcoBas
OopraHM3aumMs PYKOBOACTBYETCA MNPUHUMMAAMM AOCTYMHOCTU, pPe3y/ibTaTUBHOCTU, OOBEKTUBHOCTU U
6ecnpucTpacTHoCcTM, npegnonaralowmmm MHGOPMUPOBAHHOCTL MNosy4YaTens ¢GpUHAHCOBOM ycayrm o
nosly4yeHMn MMKpoPUHAHCOBOM opraHmnsaumelt ero obpalleHums.

2. [Ona 30PeKTMBHOrO M CBOEBPEMEHHOro pPAcCMOTPEHMSA MOCTynaloWwmx obpalieHnin B
MUKPODUHAHCOBOW OpraHM3aumMmM HasHayaeTcs pPaboTHUK WAM nogpasfaeseHne No PacCMOTPEeHUIo
obpalwieHnii nonyyatene’r ¢GUHAHCOBLIX YyCayr. B  BbilWeyKasaHHbIX Uenax MUKpoduHaHcoBas
OpraHM3aumMaA TaK»Ke BMpaBe NpUBAeYb TPETbe JINLO, OCYLLECTBAAIOWEE COOTBETCTBYIOWME QYHKLMM Ha
OCHOBaHWW rpakAaHCKO-NPaBOBOro 40roBopa.

3. MuKpoduHaHcoBas opraHmsauma obasaHa obecneyntb, 4YTODObI SMLO, OTBETCTBEHHOE 33
paccmoTpeHue obpalleHuin noay4yaTesieih GUHAHCOBBIX YC/IYT, UMEJIO NPaBo:

1) 3anpawmnBaTth A0ONOMHUTE/IbHbIE AOKYMEHTbl W CBEAEHMA Yy nojyyatens GUHaHCOBOMW ycayru,
Tpebyemble A1A BCECTOPOHHEro N 06BHEKTMBHOMO PacCMOTPEHUA 0bpalleHus;

2) TpeboBaTb y PabOTHMKOB MMUKPOPWMHAHCOBOM OpraHM3auMM NPefoCTaB/EHUA AOKYMEHTOB,
WHOW HEeobXxoaAMMOoN MHOOPMALMM, @ TaKKe MUCbMEHHbIX 06 bACHEHWI NO BOMNPOCaM, BOSHUKAIOLWLMM B
X0A4€e PacCMOTPeEHUA obpalleHnn noayyaTena GUHaHCOBOW yCayru;

3) B cnyyae HeobxoAMMOCTM 06paLLaTbCA HEMNOCPEACTBEHHO K €4MHOANYHOMY UCNONHUTENBHOMY
opraHy MWMKpPOOUHAHCOBOW OpPraHuM3auMK, OCYLLECTBAAIOWEMY KOHTPO/Jb 3a pacCMOTpeHuem
obpalleHuii 1M B3aMmoLencTBMEM C MOAyvaTeNnAMM OGUHAHCOBBLIX YCAYr, C LUEeAblo HagjexKalero
paccMoTpeHua obpaLleHnin U, Npu HEOBXOAMMOCTUN, MPUHATUA MEP MO 3aLLUTE U BOCCTAHOBAEHMIO NPaB
N 3aKOHHbIX MHTEpecoB nosy4vatenen GUHAHCOBbLIX YCAYT.

4. OTBeT Ha obpalleHne NoANUCLIBAETCA €4MHOIMYHBbIM UCMOAHUTENbHBIM OPraHOM MM UHbIM
YNOJHOMOYEHHbIM NpeACcTaBUTENIEM MUKPODUHAHCOBOM OpraHn3aumu.

CraTbsa 18. TpeboBaHUA K MHPOPMaALMOHHOMY obecneyeHnto paboTbl C 06paLeHnAMM

1. OtBeT Ha obpalieHne nonyyatens QGUHAHCOBOM YCAYrM MUKPODUHAHCOBAA OpraHUsauus
HanpasAAeT No agpecy, NPefoCTaBAeHHOMY el nojaydatenem GUHAHCOBOWM YCAYyrM MPU 3aKAOYEHUM
Jorosopa o6 OKasaHWW GUHAHCOBOW YCAyrn (ecnm MHoe He NpeaycMOTPEeHO 3aKOHOAaTe/IbCTBOM
Poccuitickolt depepauum wmam goroBopom o6 oOKasaHMM GUHAHCOBOW YyCAyru), UAM no agpecy,
coobweHHoMY nosiydaTesiem GUHAHCOBOWM YCAYrM B MOPALKE M3MEHEHWS MEepPCOHANbHbIX AAaHHbIX B
COOTBETCTBUM C TpeboBaHuamu PepepanbHoro 3akoHa oT 27 uwoHa 2006 roga N 152-03 "O
NepCcoHaNbHbIX AaHHbIX", B COOTBETCTBMM C YCAOBMAMM [0rOBOPaA, 3aKAOYEHHOrO C MoJsiydaTenem
$UHAHCOBOWM yCAyrn, WAM B COOTBETCTBUWM C BHYTPEHHMM [AOKYMEHTOM O MNEPCOHasbHbIX AAHHbIX,
YTBEPKAEHHBIM MUKPODUMHAHCOBOM OpraHusaumen. B cnydae HanpasneHusa obpalyeHWa OT MMEHMU
nosyyaTensa QGpUHaHCOBOMN yCNyrM ero npeactaBuTenem, AeWCTBYHOLWMM Ha OCHOBaHMM HOTAapMasbHO
YyA0CTOBEPEHHOM [0BEPEHHOCTU, WM a[BOKAaTOM OTBET Ha TaKoe obpalleHne MUKPOPUHAHCOBaA
OpraHusauma HanpasfAeT MO ajpecy, YKasaHHOMY MpeacTaBUTENIeM WAM aABOKAaTOM B TaKOM
ob6palleHum, c Konuen no agpecy, NPeaocTaBNeHHOMY MUKPODUHAHCOBOWN OpraHM3aumMmM noayyvatenem
$VHaHCOBOM ycnyrM npu 3akayeHun porosopa 06 OKaszaHUMM (GMHAHCOBOWM yCAyrM, C y4yeTom
TpeboBaHUIM U HOPM, YCTAHOB/IEHHbIX HACTOALLMM MYHKTOM.
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2. MyKpoduHaHcoBas opraHM3aumsa obs3aHa oTBeYaTb HA KarKaoe NoJsiyyeHHoe eto obpalleHue,
33 UCKNIOYEHMEM Cy4YaeB, NPeayCMOTPEHHbIX MYHKTOM 3 HacTOSALLeN CTaTby.

3. B cnyyae HanpasneHuAa obpaleHns OT MMeHM nony4vatens ¢GUHAHCOBOWM YCAYrM ero
npeacTasuTeNeM MUKPOPUHAHCOBAA OpraHM3aumA BNpaBe He OTBEYATb HA Takoe obpalleHne, ecnm He
npeacTaBAeH AOKYMEHT, NOATBEPKAAIOLMIN NONHOMOYMA NPEACTABUTENA HA OCYLLECTBAEHNE AENCTBUN
OT MMeHM noayyatena ¢GUHAHCOBOM ycayrn. [JOKyMeHTamu, NOATBEPKAAIOWMMWU MNOAHOMOYMA Ha
OCYLLECTBNIEHNE AENCTBUIN OT UMEHM Nony4vaTens GUHAHCOBOW YCAYIn, ABAAIOTCA:

1) pna ¢Pu3MUecKMx AuL: NpPocTas MUCbMEHHas [O0BEPeHHOCTb (ecnn uHas dopma  He
npeaycmoTpeHa A0oroBopom 06 OKasaHuM GMHAHCOBOWM yCNyru), peleHwe cyga O MPU3HaHUKM uua
HezeecnocobHbIM (OrpaHMYeHHbIM B AeecnoCcobHOCTM) M HOTapuasbHO 3aBEPEHHas KOMWA pelueHus
opraHa oneKku 1 NoneYynTeIbcTBa O HasHaYeHWM ML ONEKYHOM (noneuntenem);

2) ansa opugmyecknx nuu: opopmieHHas B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuitckol
depepaunn AoBEPEHHOCTb, 3aBEPEHHAasA Ne4yaTbio Mnosydatena GpuMHaHCOBOW ycayru (npu ycnosum ee
Ha/M4nAa CcornacHo y4ypeaunTesibHbIM lCI,OKyMGHTaM) n noanncaHHaAa pykoBoauUTenem noay4vyarena
duHaHcoBoOM ycayrun.

4. B cnyyae nojayum obpalleHuA B 3NEKTPOHHOM BuAae, obpalleHue U NPUAOXKEHHbIE K Hemy
OOKYMEHTbl  [O0MXHbl  6blITb NOAMWCAHbI MPOCTON 3NEKTPOHHOM MNOANUCBID MAM  WHBIM  BUAOM
3NEKTPOHHOM MoAMNWUCK, OMpefeneHHbIM B AOroBOpe Mexay nosydyatenem (GUHAHCOBOM ycayrn u
MWKPOPUHAHCOBOM OpraHusaumen. [Mpu 3TOM UCNONb30BaHME NMYHOrO KabuHeTa nosyyaTens
$MHAHCOBOW yCNYrn B COOTBETCTBYOWEN MUKPOPUHAHCOBOM OPraHM3aLMM NPU3HAETCA HagexKaWwmm
cnocobom obmeHa CoOObBLWEHUAMM Mexay noaydvatenem ¢GUHAHCOBOW YCAYrM U MMKPOPUHAHCOBOM
opraHusauuei.

5. B c/ny4ae BO3HMKHOBEHMA Y MUKPOPUHAHCOBOM OPraHU3aLMM COMHEHWA OTHOCUTENbHO
NOA/MIMHHOCTM NOAMMCM Ha obpaweHuM nonyyatens GUHAHCOBOM YCAYrM WAM  MOSHOMOYUN
npeactaButens nosydvatens $GpuUHaAHCOBOM  ycayrn, MUKPodMHaAHCOBAss opraHmMsaums obna3aHa
nponHdopmMMpoBaTL Noay4vatens GMHAHCOBOM YCAYrM O PUCKE NoaydYeHMAa MHOPMALMK O nosyyaTene
$UHaAHCOBOM yCAYrM HEYNOJTHOMOYEHHbIM INLLOM.

6. MukpodmHaHcoBas opraHM3aumsa obasaHa B AOCTYNHOW popme, B TOM YMCae NOCPeacTBOM
nyb6avkauMmM Ha cBoem oduuUManbHOM canTe (Npu HaauuMuM), NPOUHGOPMUPOBATL MoJyYaTenei
dMHAHCOBbIX YCYT 0 TPEBOBAHUAX U PEKOMEHAAUMAX K COAEPKAHMIO 06PaLLLEHMS, YKa3aHHbIX B NMyHKTaxX
7 1 8 HacToALEel CTaTby.

7. ObpalueHne nonyyatens GUHAHCOBOM YCAYrM AO/KHO cogepKaTb B OTHOLWEHWUM MoayyaTens
$UHAHCOBOWN yCnyrn, ABAAIOLWErocs GU3MYECKMM AULOM, GaMUAUIO, MUMA, OTYECTBO (NpPW Hannuum),
agpec (NOYTOBbIN MAKN INEKTPOHHbIN) B COOTBETCTBUM C NYHKTOM 1 HacToALLel CTaTbK, ANA HanpaBieHun
oTBeTa Ha ob6palleHne; B OTHOLEHMM NoaydaTena GUHAHCOBOW YCAYyr1, ABAAIOLLEroCA HOPUANYECKUM
NIMLOM, MOMHOE HAaMMEHOBAHME W MECTO HAXOXAEHMA IOPUAMYECKOrO /MLA, a TaKKe noanucb
YNO/IHOMOYEHHOIO NPeaCcTaBuTeNA KPUANYECKOTO ANLA.

8. MukpodurHaHcoBasA opraHusauma obA3aHa [OBeCTU A0 CBeAeHUA nosayyaTteneir GUHAHCOBbIX
YC/IyT PEKOMEHAAUMIO MO BKAOYEHUIO B 0OpalleHne caegyoleit MHGopMaLmMm U AOKYMEHTOB (Npu mnx
HaAUuum):

1) Homep L[OroBopa, 3aK/OYEHHOrO MeKAy nosydyaTenem GUHAHCOBOW  ycayru u
MUKPODUHAHCOBOW OpraHM3aument;

2) un3noxeHue cyuiectBa TpeboBaHUA U aKTUUYECKMX OBCTOATENbCTB, HAa KOTOPbIX OCHOBAHbI
3aAB/ieHHble TpeboBaHWA, a TaKXKe A0Ka3aTebCTBa, NOATBEPKAAOWME 3T 06CTOATENbCTB;

3) HauMeHOBaHMe opraHa, AO/MKHOCTM, GaMUANK, UMEHU U OTYecTBa (NpM Hanuumm) paboTHUKa



MUKPOdUHAHCOBOM opraHM3aLUmu, AeicTeus (besaencteme) KOToporo obxkanyoTcs;
4) vHble cBeAeHMA, KOTOpble NoJiyyYaTesib GUHAHCOBOM YCNYTM CUMTAET HEOBXOAMMbIM COOBLLNTD;

5) Konun LOKYMEHTOB, MOATBEPKAAIOLNX U3/T0XKEHHble B obpalleHUn obcToaTenbcTea. B atom
cny4vae B 06palleHMn NPUBOAUTCA NePeYeHb NPUAAraemMblX K HEMY AOKYMEHTOB.

9. MuKpoduHaHCOBan OpraHM3aumMsa BNpaBe OTKasaTb B PACCMOTPEHMM 0bpalleHMA noaydyaTens
$GMHAHCOBOW YC/IYTUM MO CYLLLECTBY B CIEAYIOLLMX CAYYasX:

1) B obpalLeHnn He yKasaHbl naeHTUbULMpYoLWMe nonydatens GUHAHCOBOM YCAYrn NPU3HaKK (B
OTHOLWEHUM noay4vaTena ¢GUHAHCOBOM YCAyru, aBaalowWeroca ¢eusmnyeckum anuom, bamuama, Mms,
0T4YEeCTBO (MpM HanMuMu), agpec 3N1eKTPOHHOM MOYTbl, ecIn OTBET A0JIKeH bbiTb HanpasneH B popme
3/IEKTPOHHOIO AOKYMEHTA, MAWN MOYTOBbLIN aApec, ecau OTBET AO0/XKEH OblTb HaNpPaBAeH B MUCbMEHHOM
dopme; B OTHOLWEHUM NonydyaTens GUHAHCOBOM YCAYrU, ABAAIOLLETOCS HOPUAMYECKMM NLOM, NOJHOE
HaMMeHOBaHME U MECTO HaXOMXAeHUA PUANYECKOro AnLa);

2) oTCyTCTBYET NOAMNMUCH YNOJHOMOYEHHOIO NPeAcTaBuTens (B OTHOLEHUN IOPUANYECKUX NINLL);

3) B o0bpalleHUM coaepskaTcA HeleH3ypHble MB0 OCKopbUTEeNbHbIe BbIPaXKeHWUs, Yrposbl
UMYLLECTBY MMKPOODUHAHCOBON OpraHM3auuMn, UMYLLECTBY, XU3HWU U (MAKU) 340pOBbIO PabOTHMKOB
MWKPOPUHAHCOBOM OpraHn3aLMK, a TaKXKe Y1eHOB UX CEMEN;

4) TEKCT MMCbMEHHOIO 06paLLI,eHMFI He noaadaeTcAa NPOYTEHUIO,

5) B obpallleHnn coaep»KUTcA BOMPOC, Ha KOTOPbIA noaydatento GpMHAHCOBOW yCAyru paHee
NpPeAoCTaBAANCA NMUCbMEHHbIA OTBET MO CYLLECcTBY, U NpY 3TOM BO BHOBb MOJIly4eHHOM O6pPaLLEHMMU He
NPUBOAATCA HOBble O0BOAbI WAM OBCTOATENLCTBA, O 4YEeM YBEAOMSAETCS /MU0, HanpasuBLIee
obpauleHue.

10. MukpoduHaHcoBan opraHM3saums obasaHa paccmoTpeTb obpalleHme noay4daTena GMHaAHCOBOM
YCAYrv MO CYLLEeCTBY Noc/sie yCTpaHeHMA NPUYMH A4 0TKasa B PacCMOTPEHUU 0bpalleHna, yKasaHHbIX B
NyHKTE 9 HacTosALLEN CTaTbMU.

11. O6palieHne, B KoTopom obxkanyerca cygebHoe pelueHMe, BO3BPaALLAETCA ULy,
HanpasuBLeMy obpallleHne, ¢ yKazaHueM Ha cyaebHblii nopsagoKk obxkanoBaHua AaHHoro cygebHoro
peleHuns.

12. O6paLLeHma U OKYMEHTbI MO MX PACCMOTPEHMUIO XPAHATCA MUKPODUHAHCOBOMN OpraHusaLmei
B TeyeHue 1 (ogHoOro) roga c Aatbl UX pernctpaumm B "MypHane peructpaunmn obpaweHnin”. ObpaueHunn
nosiyyateneir GpUHaAHCOBLIX YCAYT, UX KOMWW, AOKYMEHTbI MO WX PaCCMOTPEHUIO, OTBETbl ABAAIOTCA
KOHPUAEHUMANbHBIMK, KPOME C/ly4aeB MOJIyYEeHUs 3aMpOCOB OT YMOJIHOMOYEHHbIX FOCYyAapCTBEHHbIX
OpraHOB M OpPraHOB MECTHOIO CaMOyMNpaB/eHUs, CaMOPEryMpyemMoin OpraHusauuu, Kacarolmxcs
nosiyyaTens puHaHcoBoOM ycayru u (unm) ero obpateHusn.

Cratba 19. Npuem obpalleHnin, peructpaumns obpalieHunin n TpeboBaHUa K npeaesibHbIM CPOKam
paccMoTpeHun obpalLeHnii

1. MuKpodurHaHcoBasA opraHusaLma NPUHUMaET 0bpalleHnsa nosydyatenei GMHAHCOBLIX YCAYr Mo
noyTe 3aKasHbIM OTMNPaBIEHNEM C YBEAOMIEHUEM O BPYYEHUMN WM NPOCTbIM MOYTOBbIM OTMNPABAEHUEM,
WAN WHBIM CMOCOOOM, YKasaHHbIM B goroope 06 OKasaHUMM GWHAHCOBOM YCAyrn, MO aapecy
MMKPOPUHAHCOBOM OpraHM3aLMM, yKasaHHOMY B €4AMHOM TOCYAapCTBEHHOM pPeecTpe HpUAUYECKUX
JIML, UM MHOMY aZpecy, YKa3aHHOMY B AOroBopax NoTpebutenbckoro 3ama u (Mamn) Ha opuumanbHOM
canTe MMKpPOodMHAHCOBOWM OpraHu3aumu.

2. NoctynuBwee obpauweHne B TedeHue 3 (Tpex) paboumx gHen (B OTHOLIEHWUW Ob6paLLEeHWU,



noctynuelumx nocsae 1 uona 2018 roaa, B TeyeHne 1 (oaHoro) paboyero AHA) 3aHOCAT B "MMypHan
pernctpauumn obpalleHnin", B KOTOPOM [OJIKHblI COAEPXKATbCA Cnenylolwme CBELEHMA MO KaXKAOMY
obpauyeHuto:

1) nata pernctpauum u BXoAALLMA HOMep 0bpaLLeHNs;

2) B OTHOWEHMM OGUINYECKUX NnL - Pamuana, MMmA, OTYECTBO (NpW HaAMuuKu) nonydartens
$UHAHCOBOW yCNyry, HanpaBuBLIero obpalleHre, a B OTHOLWEHMMU IOPUANYECKUX UL, - HAUMEHOBaHWe
nosydyatens GUHAHCOBOM YC/YrK, OT UMEHM KOTOPOro HanpaB/ieHo obpalyeHue.

3. /lnyo, OTBETCTBEHHOE 3a pPacCMOTpeHMe obpaweHuii, 0683aHO COCTaBUTb OTBET Ha
nocTynuelUee K Hemy obpalleHue B TedyeHume 12 (gBeHaauaTn) paboumx AHEN ¢ gaTbl ero perucrpaumm B
"YypHane peructpaumm obpalieHnn", ogHako B 1106OM C/yyae He NosgHee, Yem CO CAeAyHLWero AHn
nocne WCTeYeHUa npeaesbHOro CPoKa ANA perncTpaumm obpaweHua B "MypHane perncrpauunm
obpalieHmin", ycTaHOB/IEHHOTO B MYyHKTE 2 HAcToALLEN CTaTbM. B cnyyae ecam nonyyaTtenb puHaHCOBOM
YyCNyrM He npeaocTasun uHbopmauuio M (MAKM) AOKYMEHTbl, Heobxogumble W A0CTaToOYHble AN1A
paccmoTpeHus obpalleHns No CyLecTBy, OTBETCTBEHHbIM cneuuannct obssaH B TeyeHue 12
(nBeHaguatn) paboumx AHel 3anpocuTb Yy noaydatena ¢GUHAHCOBOW YCAYrM  HEeAOoCTaloLLYH
nHbopmaumio u (Mnun) AoKymeHTbl. Mpu 3TOM, B caydae NpeaocTaBaeHma HeaocTalolen MHGopmMmaLnmn u
(unn) OOKymMeHTOB nosydyatenem ¢GUHAHCOBOW YCAYrK, MUKpOdUHAHCOBas opraHusauma ob6A3aHa
paccmoTpeTb obpallieHne B TedeHwe 5 (nATn) paboumx AHer c AaTbl MOMyYEHMSA 3anpPOLUEHHOM
MHbOPMaLUUK U (MIN) AOKYMEHTOB.

4. MMony4yeHHoe B yCTHOM ¢dopme obpauleHue nosnyyatens GUHAHCOBOM YCAYTM OTHOCUTEJIbHO
TEKYLWeEero pasmepa 3a40/KEHHOCTWM, BO3HMKLWIEN M3 [0roBopa MMKPO3alima, 3aK/AOYEHHOrO C
MUKPODUHAHCOBOM OpraHu3aumen, NoJNeXUT PacCMOTPEHUI0 MWUKPOPUHAHCOBOM OpraHMsauunen B
AeHb obpaweHus. TMpu 3TOM Takoe obpauieHMe He ouKeupyetca B "MypHane perucrpaumm
obpaueHnn".

Cratba 20. ®opmbl M cnocobbl NpegocTaBAeHMsA NoaydaTento GUHAHCOBOW YCAYrM OTBETA Ha
obpalyeHne 1 TpeboBaHMA K MOTMBMPOBKE OTBETA M MPUYMHAM OTKa3a

1. MuKpoduHaHCcOBasa opraHu3aumsa obsi3aHa MNPUHATL PeLleHWe Mo  MNOJIYYEeHHOMY et
obpaweHuto. Ecanm  OTBETCTBEHHbLIM  CheuMannct nonaraet, 4To obpalieHne [O0MKHO ObiTb
YA0B/IETBOPEHO U UMEET NOJHOMOYUSA A1 MPUHATUA COOTBETCTBYHOLLENO PELLEHMSA, TO OH TOTOBUT OTBET
noJiyyaTtesnto GUHAHCOBOM YCAYIM, B KOTOPOM MPUBOAUTCA PA3bACHEHUE, KaKMe AeNCTBUA NPUHUMAIOTCS
MWKPODUHAHCOBOM OpraHusaumen no ob6palleHUo U Kakue [eWCTBUA [AOJIKEeH NpeanpuHATb
nosiyyatesib GUHAHCOBOW yCayrn (ecim oHW Heobxoaumbl). Ecin OTBETCTBEHHbBIW CNeunanncT nonaraerT,
yto oObpalleHne He MoXKeT OblTb YAOBNETBOPEHO W  MMEEeT MOJIHOMOYMS  AAA  MPUHATUA
COOTBETCTBYIOLLErO PELIeHUs], TO OH FTOTOBUT MOTUBMPOBAHHbIN OTBET C yKasaHWMEM NPUYUH OTKA3a.

2. B cnyyae oTcyTcTBMA OTBETa nosyyatens GUHAHCOBOM YCAYrM Ha 3anpoc MMKPOGUHAHCOBOW
OpraHuM3auMM, HanpaB/ieHHbI B COOTBETCTBMM C MNyHKTOM 3 cTatbn 19 HacTtoswero CraHaapTa,
OTBETCTBEHHbIN CNeLmanmcT Bnpase NPUHATb pelweHne 6e3 yyeta 4OBOAOB, B NOATBEPKAEHME KOTOPbIX
MHdopMauma u (MAKn) AOKYMEHTbI He NPeACTaB/EHbI.

3. B c/nyyae HeBO3MOXKHOCTM YA0BAETBOPUTb Ob6palleHne, MUKPOPUHAHCOBON OpraHM3aumm
peKkomeHayeTcA NPeanoXuTb AUy, HanpasuBwemMy obpalieHue, anbTepHaTUMBHble  CNocobbl
YPEeryiMpoBaHus CUTyauuu.

4. OTBeT Ha obpalleHMe HanMpaBAAETCs NoJyyaTento GUHAHCOBOW YCAYrM MO MoyTe 3aKasHbiM
OTNpaBJeHMEM C YBEAOMJEHMEM O BPYYEHUM WAM MNPOCTbIM MOYTOBLIM OTMNPABJEHUEM, WAW, TO
YCMOTPEHWUI0O MUKPOPUHAHCOBOM OpPraHU3aLmm, MHbIM CNocoboM, YKa3aHHbIM B AoroBope 06 0KasaHuu
duHaHCoBOM ycnyru, ¢ pernctpaumnen oteeta B "HypHane peructpaumm obpaileHmin".



Cratba 21. AHann3 obpalleHnit U NPUHATUE PEeLLEHNA O LLeNecoobpasHOCTU MPUMEHEHUSA Mep,
HanpaB/IEHHbIX Ha Y/ydylweHMe KadyecTBa OOCAyXKMBaHUSA mnony4vateneit (UHAHCOBLIX YyCayr, no
pes3ynbTaTam aHanun3a obpalieHuin

1. MukpoduHaHCOBaA oOpraHM3aUMA NPeaocTaBiseT B CaMOPEeryiMpyemyto opraHusauumio, no
TpeboBaHMIO CamMoperympyemoit opraHu3aummn, Ho He yauie Yyem 4 (4eTbipe) pas3a B rog, CBeAeHUA O
paccmoTpeHunn obpalleHuin nonyyatenen GMHAHCOBBIX YCAYT B BUAE OTYETa, COAEPIKaLLero cneayrmoume
LaHHble:

1) Ko/IMYeCTBO NOCTYNUBLLMX OBpaLLEHW;
2) npegmeT obpalleHnit;

3) pesynbTaT paccmMoTpeHus obpalleHuii (yaoBneTBOpeHO, He yA0BNETBOPEHO, YA0BNETBOPEHO
YacTUYHO).

2. MukpodurHaHcoBasA opraHM3aLma UCNob3yeT obpallleHns B Lenax aHanu3a ypoBHA KayecTsa
06CNYyXMBaAHMA, @ TaKKe UHbIX HeDUHAHCOBbLIX NMOKasaTenei, AaHHbIe O KOTOPbIX MOXHO MOMYy4YUTb B
XoAe aHanu3a obpalleHuit, n He pexke Yem 1 (oanH) pa3 B rog NPousBoAUT 0606LIEeHNE U TUNN3ALUIO
obpalweHMin U npuHMMaeT Heobxoaumble Mepbl B LENAX MOBbIWEHMA KavyecTBa OOC/AYKMBaHUSA
nosnyyartenen GUHaHCOBBIX YCAYT.

Cratba 22. Peanusauma npaBa nosnyyatensa ¢GpUHAHCOBOM yCAyrM Ha p[ocyAebHblii nopagok
paspelleHns CNopoB

1. Mpu HapyweHMM nonydaTenem GUHaHCOBOW YCYrM CPOKOB BO3BpaTa OCHOBHOM CYMMbI A0Ara U
(vnn) ynnaTbl NpoLEHTOB NO AOrOBOpPY 3aliMa, MUKPOOUHAHCOBasA OpraHM3auma 40BOAUT A0 CBEAEHUS
nosydyatens GUHAHCOBOW ycayrm cnocobom, npesycMoTpeHHbIM B COOTBETCTBYIOLLLEM A0r0OBOpE 3aiiMa,
no BbI6OPY MWKPODUHAHCOBOW OpraHM3aUMM MPETEH3UI0 ANA paspelleHna cnopa B AocyaebHom
nopsakKe.

2. B npeTeH3MMu, HanpaBiAemMol MWUKPOOUHAHCOBOW OpraHWsaumen, OoOMKHA ObiTb yKasaHa
cnepytowan MHopmaums:

1) HaumeHoBaHWEe MUKPOPUHAHCOBOM OPraHM3aUMM W CBEAEHWs, [OCTaTOYHble Aaa ee
naeHTndMKaumm;

2) pasmep W CTPYKTypa TeKylel 3a40/MKEHHOCTM nonydaTens ¢WHAHCOBOW ycayrM Ha paty
COCTaB/IEHUA NPETEH3UN;

3) cnoco6(bl) onnatbl 3a401KEHHOCTH;

4) nocneacTtBMA HEUCNOJIHEHUS Mony4vaTesneM QGUHAHCOBOM ycnyrM cBoux 06A3aTenbCTB A0
YKa3aHHOro B NPETEH3MM CPOKQ;

5) cnocobbl BHecyaebHOro paspelleHua cnopa, B TOM YMCNe BO3MOMKHOCTb WCMO/b30BaHMA
npoueaypbl meavauny (Npyu HanMYMK B 4OroBOpe 3aliMa MeaAnaTUBHOMN OrOBOPKM).

3. B cnayyae ecam B TedeHme 30 (TpMALATH) KaneHOapHbIX AHEN C AaTbl HanpaBAeHUA NpeTeH3un
MUKPODUHAHCOBOW OpraHM3auuein nonydatento ¢GuHaAHCOBOW ycayrn, obsA3aTenbCcTBa, YKasaHHble B
npeTteHsun, He 6blAM  AO0MAKHBIM  06pPasoM  WCMOJIHEHbI Nosyyatenem GUHAHCOBOW  YCAyru,
MUKpPOdUHAHCOBasA OpraHM3aLms Bnpase 06paTUTLCA B CyA4 C COOTBETCTBYIOWMM TpeboBaHMem.

lnaBsa 6. OcylLecTBaAeHNe camoperyanpyemoit opraHmsaymei
KOHTPO/IA 32 COB/II0AeHNEM YIEHaMWN CaMOpPeryiupyemon
opraHusaumm TpebosaHuii CTaHpapTa



Cratba 23. TOpsAfZOK OCYLLECTB/IEHUS CAaMOPEryiMpyemoln opraHuMsaumelt KoHTposa 3a
cobnogeHnemM YneHamm camoperyampyemoin opraHmsaumm tpebosanuii CtaHgapTa

1. Camoperynunpyemas opraHvsauma Bnpase, B TOM YuUC/ie HA OCHOBaHWWM 0b6palLeHui opraHoB
BNacTu, baHka Poccum nnum nonyyateneit pUHaHCOBLIX YCAYT:

1) npoBoAuTb B OTHOLWEHUM MUKPODUHAHCOBLIX OpraHM3aUMii NPOBEPKU Hag/exKalero
npegocTaBAeHus MHPoOpMaLUM NosydaTensim GUHaHCOBBIX YCAYT;

2) TpeboBaTb NpeaoCcTaBNEHMA KONWIA OTBETOB Ha 06paLLeHusA nosyyateneit PUHAHCOBBIX YCAYT;

3) HanpaBnATb MHble 3anpocbl U TpeboBaHWs B aApec MUKPODMHAHCOBbLIX OpraHM3aumii
OTHOCUTE/NIbHO  CODNOAEHMA  MUKPOODMHAHCOBLIMM  OpraHusaumamm  TpeboBaHMM  HaAcTOALLEro
CraHgapTa;

4) npoBOAUTL MEPONPUATUA MO KOHTPOJIIO, B XOA€e KOTOPbIX CamMoperyinpyemon opraHusaumen
OCYLLECTBAAOTCA AENCTBMA MO CO34aHUIO CUTyaUMM O COBEPLUEHWUS CAENKM B LLeNsSX MPOBEPKM
cobnoaeHna MUKPOPUHAHCOBLIMU OpraHM3auuamm TpebosaHuiA HacToAllero CTaHAapTa NpU OKasaHuu
$UHaAHCOBBIX yCayr.

2. BsaumogencteMe Mexagy CaMoperyinpyemon opraHuMsaumein M MUKPOOMHAHCOBLIMM
OpraHvM3aumMaMn, B TOM YUCNe NPU OCYLLECTB/IEHUM CaMOpPEry/IMpyemoi opraHusaLumein KOHTPOAs 3a
cobnogeHnemM uYneHamMn Camoperyimpyemoln opraHusaumeint TpeboBaHWi Hactoswero CraHaapTa,
ocywiectBnseTcas € yyetom TpeboBaHuMli  HacToAwero CraHAapTa, BHYTPEHHWX  CTaHAAPTOB
caMoperyanpyemoi opraHnsaummn 1 3akoHogatenbctea Poccuiickoit ®eanepaunn.

lnaBa 7. 3aKNtouMTEIbHbIE NONOXKEHUA
Cratba 24. BctynneHue CtaHgapTa B cuny

1. Hactoawmin CraHgapt npumeHsaetca ¢ 1 uona 2017 roga, ecim MHOW CPOK He NpesycMOTpPeH
HacTosLEeN CTaTbeN.

2. NyHKT 3 ctatbm 10 1 nyHKT 1 cTtatbm 13 HacToswero CTaHgapTa NnpumeHaATesa ¢ 1 oktabpa 2017
roga.

3. MyHKTbI 3, 6 U 7 cTatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTtatbm 16 Hactoawero CraHgapTa
npumeHatoTca ¢ 1 aHBapa 2018 roaa.

4. K rpa)kgaHCKoO-MpaBOBbIM  OTHOLWIEHWAM, BO3HMKAOWMM MeXay MUKPOPUHAHCOBOM
opraHusaumer W nonyyatenem <¢GUHAHCOBOM YCAYrM B CBASM € 3aK/OYEHMEM [OroBopa O
npegocrasaeHnm POS-MUKpo3aima, NO0XKeHUA cTaTbh 9 1 NyHKTa 2 cTaTbk 10 HacToAwero CTaHaapTa
npumeHatotca ¢ 1 aHBapa 2018 roaa.

5. NMpwu pacyeTe NpeaenbHOrO YPOBHA NAaTeXKecnocobHOCTM nonydyatenein GUHAHCOBbLIX YCAYT ANA
uener nyHkta 3 cratbu 10 Hactoswero CTaHZapTa AOroBOpPbI NMOTPEOUTENBCKOTO MMKpPO3aiiMa, CPOK
BO3BpaTa NoTPebUTENbCKOTO MUKpPO3aliMa Mo KoTopbiM He npesbiwaeT 30 (TpMAuaTi) KaneH4apHbIX
AHEN, yuuTbIBaOTCA cieayowmm obpasom:

1) 10 (necaTb) MMKpPO3aliMOB B roj, - B OTHOLIEHUN AO0rOBOPOB NOTPEOUTENBCKOrO MUKPO3aima,
3aK/IIOYEHHbIX MeXAay noayyatesem GUHAHCOBOM yCayrm U MUKPOPUHAHCOBOM opraHm3aumen ¢ 1 nons
2017 ropa no 31 aekabpa 2018 roaa.

2) 9 (neBAaTb) MMKPO3aiiMOB B o4, - B OTHOLEHUM AOrOBOPOB MNOTPEBUTENBCKOrO MMUKpPO3alima,
3aKNIOYEHHDBIX MeEXKAy nosyyatesnem UHAHCOBOWM YCAYTM U MUKPOOUHAHCOBOW opraHusaumei ¢ 1



AHBapA 2019 roaa.

6. [Mpu pacyeTe MaKCMMaNbHOTO YUCNA AOMOJHUTE/NbHbLIX COrM/alleHUii K [A0orosopy
noTpebuTeNbCKOro MMKPO3alima, Npu 3aKA0YEHUM KOTOPbIX YBE/IMYMBAETCS CPOK BO3BpATA AEHEXHbIX
CpeAcTB Mo TaKoMy A0roBOpY, ANA Lenel NyHKTa 1 ctatbu 13 yunTbiBatoTCA caeayowmm obpasom:

1) 7 (cemb) [ONONHWUTENbHbLIX COMMALIEHWUA - B OTHOLWEHWW [OroBOPOB MNOTPEOUTENbCKOro
MMKpPO3aiiMa, 3aKNOYEHHbIX MeXay nosaydatenem OGUHAHCOBOW YCAYyrM U MUKPOPUHAHCOBOM
opraHusaument ¢ 1 nona 2017 roga no 31 mapta 2018 roga.

2) 6 (wecTb) AONONHMTENbHbIX COMNAWIEHWM - B OTHOLWEHMM [OOrOBOPOB NOTPEOBUTENBCKOro
MWKpPO3aiiMa, 3aK/oYEHHbIX MeXay nonydatenem QGUHAHCOBOM yCayrM U MUKPOPUHAHCOBOM
opraHusaumen ¢ 1 anpens 2018 roga no 31 gekabps 2018 roaa.

3) 5 (nNATb) AOMNO/MHUTENbHbIX COrNALIEHUM - B OTHOLIEHUW [OrOBOPOB MNOTPEOUTENLCKOIO
MMUKPO3aima, 3aK/OYEHHbIX Mexay nosydatenem GUHAHCOBOM YyCAyrM M MUKPOPUHAHCOBOM
opraHusauuei c 1 sHeaps 2019 roaa.

7. Hactoawmin CrtaHOapT He NPUMEHAETCA K OTHOLWEHMAM MUKPOPUHAHCOBLIX OpraHmsaumn C
nosyyaTenamm ¢GUHAHCOBBIX YCAYF, BO3HMKWWM A0 BCTYNAEHUA B CUAY MONOMKEHWUA HACTOALLErO
CTaHgapTa, peryampyowmx COOTBETCTBYOWME OTHOLIEHUA.

8. M3ameHeHus B HacToawwmii CTaHZApT pa3pabaTtbiBatloTcA cCaMoperyimpyembiMi OpraHn3aumnsamm,
HaMNpaB/AKOTCA HA COr/lacoBaHWE B KOMUTET MO CTaHAApTam M noaseart yTeepxaeHuto baHkom Poccun
B nopsaKe, ycTaHoBneHHom degepanbHbiIM 3akoHom oT 13 wuiona 2015 roga N 223-¢3 "O
caMoperyanpyembix opraHnsaumax B cpepe GUHAHCOBOTO pbIHKA".
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